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Businesswoman Craig
expands with Machine
and Tool Division plant
By Ken Datzman
CAPE CANAVERAL — Over the past
decade, entrepreneur Carol Craig built an
upstart engineering and technical–services
business into a multimillion–dollar
enterprise, with customers in a number
states.
Now, the former U.S. Naval officer and
aviator has set her sights on the $40 billion
a year custom precision manufacturing
industry in America.
The founder and president of Craig
Technologies Inc. is positioning a new
division within her company to capitalize
on the rebounding manufacturing sector,
which is critical to the health of the U.S.
economy.
Craig Technologies, with offices in
Florida, Virginia, and Illinois, is leveraging
its engineering expertise with the rollout
of the firm’s new Machine & Tool Division.
It’s an ambitious undertaking and a
substantial investment for Craig Technologies, but an opportunity to capitalize on the
company’s strengths and build a parallel
business.

“The new division is complementary to
a lot of the work we’re doing now,” said
Craig, president and chief executive officer
of the 200–plus–employee firm that is on
track to post about $26 million in revenue
this year.
“From an engineering perspective, to be
able to design and build within the same
company gives us a nice supplier chain,”
she added.
Craig Technologies is a Service–
Disabled, Veteran–, Woman– and Minority–Owned business. The company holds
the U.S. Small Business Administration’s
8(a) certification.
Named for Section 8(a) of the Small
Business Act, the business–development
program was created to help small and
disadvantaged businesses compete in the
marketplace.
Craig, who once worked for the
U.S. Department of Defense developing
software systems for aircraft cockpits, said
Craig Technologies is a “solid, diversified
company. So we have a bit of leeway and
flexibility to absorb the ups and downs of
Please see Craig Technologies Inc., page 19
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Carol Craig is president and CEO of Craig Technologies Inc. in Cape Canaveral, an engineering
and technical–services business she built with offices in multiple states. Seeing opportunity in the
precision–manufacturing sector, Craig Technologies has expanded with a Machine & Tool Division.
The business is housed in a 13,000–square–foot building that is set up to handle everything from a
prototype to a full production run.

Founders Forum to honor Mike Means as its Entrepreneur of the Year
One of Brevard County’s longtime
leaders in business circles and in the
community as a volunteer will be honored
at the September meeting of Founders
Forum Inc.
Mike Means, the president and chief
executive officer of Health First Inc., an
organization he founded in 1995, building
on the base of Holmes Regional Medical
Center in Melbourne, will receive Founders
Forum’s 2011 “Entrepreneur of the Year”
award.
The dinner meeting is from 6 to 9 p.m.

on Tuesday, Sept. 27, at the Crowne Plaza
Melbourne Oceanfront Hotel. The event is
open to the public.
Tickets are $35 in advance and $40
at the door the evening of the program.
To register for the meeting, visit
www.FoundersForum.com or call
751–6771 (One Senior Place).
Founders Forum is a nonprofit,
nonmembership corporation dedicated to
fostering the success of new and existing
businesses.
After 24 years of leading first Holmes
Regional Medical Center and then the
newly formed nonprofit entity Health First
Inc., Means announced his coming

retirement last year at a Health First
Board of Directors meeting.
Area businessman Russell Fischer,
chairman of the Health First Inc. Board of
Directors, said Means has been a “key
architect of this organization since its
inception. His leadership has been critical
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to our health–care system’s success.”
Means, who has worked in the health–
care industry for more than 37 years,
including holding executive positions in
Orlando, will close out his career at the end
Please see Entrepreneur of the Year, page 16
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Public Relations Association installs new
board; presents awards to its members
The Space Coast Chapter of the Florida Public Relations Association installed its new board of directors as
part of the organization’s annual “Roast and Toast” event,
which took place at the Hilton Melbourne Rialto.
The new board is comprised of these members: Tina
Lange of TnT Creative Group, chapter president;
Katherine Sonn of Century Oaks, immediate past president; Julie Arnold of Griffin Communications, president–
elect; Tessa Friederichs of Zeszutko Public Relations,
treasurer; Geo Ropert of Ropert Communications Group,
vice president–accreditations; Linda Herrige of Abacus
Technology, vice president–membership; Aliona Groh of
Hoyman Dobson, vice president–communications; and
James Thomas of the City of Titusville, member–at–large.
During the Roast and Toast event, the FPRA Space
Coast Chapter also presented its annual awards to the
chapter members.
Groh was presented with “The Rising Star Award,”
which is given to a local practitioner who has just begun
his or her career in public relations, but who has made
significant contributions to the Space Coast Chapter.
The “Chapter Service Award” was presented to Arnold
for her “outstanding contributions” to member communications.
Carey Beam of Craig Technologies Inc. was presented
with the “Member of the Year Award” for her “always
going above and beyond the call of duty,” and making
“significant contributions” to the chapter’s success.
Linda Herrige of Abacus Technology was presented
with the “Doris Fleishman Award,” for her “consistent and
tireless efforts, often behind the scenes.”
The chapter’s next meeting will be at 11:30 a.m. on
Thursday, Sept. 22, at the Holiday Inn–Viera. The event is
open to the public.
The guest speaker will be Justin Levy, who will address
“Advanced Social Media Strategies and Case Studies.”
Levy is head of corporate social media and digital communications for the online services division of Citrix Systems.
Before joining Citrix, Levy was an executive director at
New Marketing Labs, a social–media and digital–
communications agency, where he worked with clients
ranging from Fortune 500 brands to small businesses.
Levy is the author of the best–selling book, “Facebook
Marketing: Designing Your Next Marketing Campaign.”
RSVP to Groh at Agroh@hoyman.com

Community Band free concert Sept. 18
The Community Band of Brevard will honor one of
America’s most loved composers and bandmasters with “A
John Philip Sousa Style Concert” at 2 p.m. on Sunday,
Sept. 18, at Merritt Island High School Auditorium, 100
Mustang Way, off North Courtenay Parkway. Led by
conductor Marion Scott, the musical event is free of charge
with no ticket required and no reserve seating. For more
information, contact Community Band of Brevard
President Mike Freeman at 725–9191 or visit
www.CommunityBandofBrevard.org. In 1999, the John
Philip Sousa Foundation awarded the prestigious Sudler
Silver Scroll Award to the Community Band of Brevard for
“demonstrating particularly high standards of excellence
in concert activities over a period of several years.”
SEPTEMBER 19, 2011
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Baccus named new development
director at Cocoa Beach Chamber
The Cocoa Beach Regional Chamber of Commerce has
appointed Chevon Baccus as its new development director.
A nationally accredited public–relations professional,
Baccus has more than 20 years experience in business
development, special events, fund–raising and marketing.
“Our family came here in the 1950s and I consider
Brevard home,” said Baccus. “In these challenging
economic times, it’s more important than ever for us all to
pull together and help local businesses succeed.”
Baccus is a former newspaper reporter and editor for
“Florida Today,” and coordinated community relations for
the Brevard County School District for six years.
She was a founding member of the Space Coast
Chapter of the Florida Public Relations Association and
served as the first director of the Brevard Schools Foundation.
While living in Polk County, she owned a small
business, served as president of her local Chamber of
Commerce and Rotary Club, and as a board member for
the Central Florida Development Council.
“Chevon brings energy and a wealth of business
experience to our Chamber,” said Melissa Stains, president
and chief executive officer of the Cocoa Beach Chamber.
“Her passion for helping others expand their networks and
build their business makes her a great addition to our
staff.”
Baccus will coordinate special events and work on a
variety of projects designed to bring in non–dues revenue
for Chamber programs and service enhancements.
Her e–mail address is
cbaccus@cocoabeachchamber.com.

Prudential Sterling to mark 29th year
Brokers Barbara Wall and Nancy Taylor, owners of
Prudential Sterling Properties in Indian Harbour Beach,
said their agency will celebrate its 29th anniversary in
Brevard County on Sept. 20. They said their real–estate
office has “continued to grow.” Both of the owners have
been active volunteering in the community over the years,
along with their office staff and agent force. Prudential
Real Estate franchises are independently owned and
operated. Prudential Real Estate and Relocation Services
Inc. is the company’s integrated real–estate brokerage
franchise and relocation–services business.
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Broken iPhone or iPod?
We can help!

‘Light of Lamp’ at Courtyard at the Oaks
“Light of the Lamp,” a charity event for Candlelighters
of Brevard Inc., will be held at 2 p.m. on Sunday, Sept. 25,
at the Courtyard at the Oaks, 1800 W. Hibiscus Blvd., in
Melbourne. The Oaks is across the street from Melbourne
Square Mall. The event will be hosted in Suite 108. The
program will include a screening of the new inspirational
film “The Lamp.” For $50, you get two tickets to the event
to see the movie, and a $25 donation will be made to
Candlelighters of Brevard. Attendees will also be given a
copy of “The Lamp” on DVD, “The Lamp” novel written by
best–selling author Jim Stovall (“The Ultimate Gift”), and
a companion book titled “Just Believe” written by award–
winning director Tracy Trost. This is a $$125 value for
your $50 purchase. Tickets are available at
www.lightofthelamp.com/patriciabarrett225.
SEPTEMBER 19, 2011
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EDITORIAL
Free enterprise — wealth is created by doers in a bruising arena
By Jim Logan
Webster defines an entrepreneur as one who organizes, manages and assumes the risk of a business or
enterprise.
What makes multi–level businesses like Amway,
Shaklee or Herbal Life so successful with millions of
people involved? If you think it’s just to sell soap and
vitamins, you’d better think again.
People get involved in these businesses because it’s an
opportunity to taste the free enterprise system. It’s a
chance to become financially independent and to get more
out of life.
For a small fee (usually under $100) you get plugged
into a natural network. A proven system for part–time or
full–time income if you follow the game plan. By the way,
I am not a distributor for a multi–level company, so relax.
You see, what makes these companies so successful is
not just the soap and vitamins; it’s a movement — an
opportunity to go for it — an opportunity to be around
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From the archives of “BBN,” this article first ran more than 25 years ago, in the April 8,
1985, issue of the publication. It’s as timely today because America is trying to create jobs,
and that’s what entrepreneurs do. The guest article was written by Jim Logan, who at the
time was the owner of The Spirit of America Self–Improvement Store in Rockledge.
successful people in rallies and conventions and hear
successful stories of people who made it.
So helping people get into their own business, being
with their family more and becoming financially independent is what they sell. They are selling a piece of the
American Dream.
The problem is these businesses like many other
opportunities come disguised as work. I love what Chuck
Givens says, “If it was easy everybody would be millionaires.”
There is so much opportunity in this country today! My
grandfather came from Germany in 1899 when he was 12
years old. I remember him telling me many stories about
America: the educational opportunities, the business
opportunities, and freedom to enjoy your life. Incredible!
Many Americans work a 9 to 5 job, go home night after
night and sit in their million dollar chair and watch TV.
They watch others become wealthy, how exciting!
Anytime you doubt opportunity in America, turn on
the TV and see what has happened to our programming.
Don’t laugh and shake your head too long though, most of
the actors are laughing all the way to the bank.
I’ve heard many people joke over the years about
entrepreneurs and say, “An entrepreneur is someone who
is confused when responding to the question, “Are you an
entrepreneur or are you unemployed?”
Joseph Mancuso, president of The Center for Entrepreneur Management, which has merged with the
American Management Association, gives an excellent
definition.
“It’s not the critic who counts, nor the observer who
watches from a safe distance. Wealth is created only by
doers in the arena, who are marred with dirt, dust, blood
and sweat.
“These are producers who strike out on their own, who
come up short, time and time again, who know high highs
and low lows, great devotions and who overextend
themselves for worthwhile causes.
“Without exception, they fail more than they succeed
and appreciate this reality even before venturing out on
their own.
“When these producers of wealth fail, they at least fail
with style and grace and their gut soon recognizes that
failure is only a resting place, not a place in which to
spend a lifetime.
“Their places will never be with those nameless souls
who know neither victory nor defeat, who receive weekly
paychecks regardless of their week’s performance, who
are hired hands in labor in someone else’s garden.
“These doers are producers and no matter what their
lot — at any given moment, they will never take a place
beside the takers for theirs is a unique place, alone under
the sun.”
Call Adrienne Roth at 321-951-7777 for Advertising Information

That is adopted from the book, “Have You Got What it
Takes, How to Tell if you Should Start Your Own
Business,” by Joseph Mancuso.
If you are interested in starting your own business, I
suggest you pick up a copy.
Today you don’t have to quit your present job, you can
start a business on the side whether it’s mail order,
multi–level, etc.
Don’t fall for these get rich quick schemes that will
make you a fortune overnight. The only ones making
money are those selling it to you.
Put your time and money in learning how others
whom you know have been successful have done it. Get
yourself a library!
Every successful person I have ever known was a
voracious reader.
Knowledge is power when properly applied. Listen to
audio cassettes, video tapes, go to conventions, seminars,
etc. — be hungry for new ideas.
The choice is yours: hours of meaningless TV or
listening and watching ideas that could change your life
forever.
I’d like to close with a story I once heard from Paul
Meyer, of the Success Motivation Institute called “The
Black Door.”
Several generations ago, during one of the most
turbulent of the desert wars in the Middle East, a spy was
captured and sentenced to death by a general of the
Persian army.
The general, a man of intelligence and compassion,
had adopted a strange and unusual custom in such cases.
He permitted the condemned person to make a choice.
The prisoner could either face the firing squad or pass
through the black door.
As the moment of the execution drew near, the general
ordered the spy to be brought before him for a short, final
interview, the primary purpose of which was to receive
the answer of the doomed man to the query. “What shall
it be — the firing squad or the black door?”
This was not an easy decision and the prisoner
hesitated, but soon made it known that he much preferred the firing squad to the unknown horror that might
await him behind the ominous and mysterious door.
Not long thereafter, a volley of shots in the courtyard
announced the grim sentence had been fulfilled.
The general, staring at his boots, turned to his aide
and said, “You see how it is with men, they will always
prefer the known way to the unknown. It is characteristic
of people to be afraid of the undefined. Yet I gave him his
choice.”
“What lies ahead beyond the black door?” asked the
aide. “Freedom,” replied the general, “and I’ve known only
a few brave enough to take it.”
SEPTEMBER 19, 2011
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Founders Forum’s roots
tied to South Brevard
Entrepreneurial Council
For a quarter of a century, Brevard County has
reached out to aspiring and established entrepreneurs through an organization that is now known
as Founders Forum Inc. This story, reprinted from
the March 10, 1986, edition of “BBN,” provides
some history of the organization.
Founders’ Forum Inc. formerly the South Brevard
Entrepreneurial Assistance Council, will hold its next
meeting on Tuesday, March 11, 1986, at the Holiday Inn
Oceanfront, located on Highway A1A in Melbourne,
starting at 6:15 p.m.
The speaker for this meeting will be Richard J.
Brandewie, general partner, South Atlantic Venture
Fund of Tampa.
Brandewie, who has been involved in the start–up and
financing of a number of private firms over the past seven
years, will discuss how a venture capital firm such as his
evaluates a company as a potential investment.
The South Atlantic Venture Fund, the largest Florida–
based venture capital partnership, invests primarily in
start–up companies in the southeastern United States.
Brandewie, who was previously a general partner in a
$130 million Michigan venture fund, is currently evaluating central Florida companies for possible investment.
Founders’ Forum was adopted as the new name of the
South Brevard Entrepreneurial Assistance Council at its
last meeting on Jan. 30.
According to Edward J. Silberhorn, a founder, board
member and local attorney, “The council has quickly
developed into a dynamic group, and we felt the need for a
better name. We feel that Founders’ Forum is a big
improvement because it is shorter, easier to say, easier to
remember and is properly suggestive of the purposes and
activities of the group. It is also short enough to fit on a
check.”
The Council was established about 18 months ago,
primarily through the efforts of Vincent Lamb, Jr.,
chairman of Scientific Systems Services Inc.
It was formed for the purpose of bringing together
capital providers including venture funds, banks and other
financial organizations; service providers including
lawyers, accountants and tax experts; and entrepreneurs.
Founders’ Forum, Inc. holds a dinner meeting every six
weeks. It ran an extremely successful Capital Growth
Seminar in November featuring a dozen experts speaking
on such topics as venture capital financing, business plan
development, asset–based financing, debt financing,
private placement offerings, industrial development
revenue bonds, leveraged buyouts and the legal issues
involved in public stock offerings.
The seminar attracted more than 100 participants.
Additional information on the March 11 dinner meeting is
available from Stacey Cordero at 305–723–2300. The
reservation deadline is noon, March 10.
SEPTEMBER 19, 2011

Mike Means Entrepreneur of the Year
by Josh Field
Spacecoast Business September 2011 Volume 6 Number 6
“ ... Be honest in every aspect of your life,
deal with integrity and character,
work hard,
have passion,
respect people,
and
don’t lie. ... ”
Mike Means
President and CEO, Health First
Founders Forum 2011 Entrepreneur of the Year
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Why Do Some Media Reps Lie?
by Josh Field
Spacecoast Business July 2010 Volume 5 Number 4
“ ... In Brevard
— a relatively small and unsophisticated media market —
advertisers oftentimes encounter claims from media outlets that are ‘unsubstantiated’
(or, the more technical term,
‘bulls**t’). ...”
Josh Field
President, SCB Marketing
Editor–in–Chief, Spacecoast Business and Spacecoast Living
Visit BrevardBusinessNews.com for Advertising Information
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Zipcar comes to the UCF campus,
convenient transportation option

ORLANDO — The University of Central Florida has
started a new partnership with Zipcar Inc., the world’s
leading car–sharing network. UCF now offers a Zipcar car–
sharing program on campus.
The cost–effective and convenient transportation option
is available 24–hours a day, seven days a week to students,
faculty and staff members ages 18 and older.
UCF members pay a $35 annual fee to participate in
the program. Members can reserve cars for as little as an
hour or for multiple days.
Rates on all Zipcars start at $8 per hour and $66 per
day. Gas, insurance, reserved parking spots, up to 180
miles of driving per day, and roadside assistance are
included in the hourly and daily rates.
“We are continuously seeking ways to improve campus
life, and by bringing Zipcar to campus we are able to
provide more options for safe, reliable and low–cost
transportation to students and the community,” said Kris
Singh, director of UCF Parking and Transportation
Services. “In addition, car–sharing helps us lower our
community’s carbon footprint and impact on the environment.”
Four vehicles will be available, including two hybrid
Honda Insights and two Mazda 3’s. Two cars will be
located in parking lot B9 across from the Recreational and
Wellness Center, while the other two vehicles will be
located in parking lot H4 near the Visual Arts Building.
Zipcars are self–service and can be reserved and
accessed 24–hours a day. Participating members with
smartphones, including iPhone and Android devices, may
download the Zipcar mobile application to make reservations, lock and unlock the vehicles, as well as honk the
horn to help locate the vehicle. Reservations can also be
made over the phone or by using the Zipcar website.
“Bringing Zipcar to UCF will help reduce congestion
and the demand for parking on campus, in addition to
providing convenience, flexibility and cost savings to
members,” said Mark Norman, Zipcar’s president and chief
operating officer.
“Zipcar also offers environmental benefits to the
campus as well. National studies have shown that each car
shared takes 15 privately owned vehicles off the road, and
that vehicle miles traveled per driver is reduced almost 50
percent when car owners switch to car sharing.”
Zipcar has established partnerships with more than
230 universities, including University of Florida and
Georgia State University. For more information, including
how to become a member of Zipcar at UCF, visit
www.zipcar.com/ucf or call 1–800–4ZIPCAR.
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Ski Club ‘Extravaganza’ Sept. 17
The Space Coast Ski Club will host its annual “Extravaganza,” a social function, from 7 to 10 p.m. on Sept. 17 at
the Crowne Plaza Oceanfront Hotel. The address is 2605
N. Highway A1A. Space Coast Ski Club memberships are
$40 for families, $25 for singles and $10 for guests. You
must be a club member to go on one of the ski trips
planned for the 2011–2012 season. For more information
about the “Extravaganza” or to view the scheduled ski
trips, visit www.SpaceCoastSkiClub.com.
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Infopia USA to be presenting sponsor for
‘Hollywood Nights & Bollywood Dreams’
TITUSVILLE — Jess Parrish Medical Foundation
recently announced that Infopia USA has signed on as the
presenting sponsor for this year’s “Hollywood Nights and
Bollywood Dreams Benefit Ball,” set for Friday, Oct. 28,
from 8 p.m. to midnight at La Cita Country Club in
Titusville.
Proceeds from the ball will benefit the prevention and
treatment of heart disease, diabetes and other chronic
conditions prevalent in Brevard County.
“Infopia’s passion is to increase quality of life by
providing home monitoring technology for patients with
chronic conditions. This was the perfect partnership
opportunity for Infopia and why we became a sponsor of
this great event,” said Bryan Sowards, chief executive
officer of Infopia USA.
The underwriting committee has secured sponsorships
from numerous other community members and organizations.
As a “Star of the Silver Screen” sponsor, Jon’s Fine
Jewelry in Cocoa Village has donated three–carat diamond
“inside–out hoop earrings” valued at $5,000. Guests who
treat themselves to a “Signature Hollywood Experience”–
vodka, caviar and cupcakes — will have a chance to win
the diamond earrings.
“Last year’s gala was one of the best events I’ve ever
attended, so it was without question that I wanted to be a
sponsor again this year,” said Jon Miller of Jon’s Fine
Jewelry. “I’m looking forward to this exciting event which
will benefit many people in our community.”
Currently, event supporters include: “Star of the Silver
Screen” sponsors, Atlantic Business Systems and Dr.
Frank and Marilyn Dienst; “Critics’ Choice” sponsors,
Anesthetix of TEAMHealth & Parrish Anesthesia
Specialists, Johnson Controls Inc. and Nave Event Design
by Rachel Hobgood; and “Walk of Fame” sponsors, Burkett
Advertising Associates, Coastal Health Systems of
Brevard, GrayRobinson Attorneys at Law, Karl Thorne
Trucking and Land Clearing Inc., Moore Stephens
Lovelace, P.A., photoARTworks, Vance, Lotane &
Bookhardt, P.A., and Vintage Selections.
Media sponsors include: “Florida Today,” “Brevard
Business News,” and SCB Marketing.
Other sponsors will be recognized at the ball, too.
“We are so pleased that many of our sponsors continue
to support us year–after–year; they will all be helping our
community members have healthier lives,” said area
businessman Richard Boggs, chairman of JPMF board of
directors.
General admission tickets to the ball may be purchased
for $100 per person. Additional sponsorships are available
starting at $350. For more information, call JPMF at
269–4066 or e–mail Foundation@ParrishMed.com.

Candlelight memorial to honor caregivers
The Brevard Alzheimer’s Foundation and Joe’s Club of
Titusville will be hosting a Candlelight Memorial at 6 p.m.
on Oct. 1 at 830 South Park Ave., in Titusville. The event
is sponsored by the Pilot Club of Titusville and the Space
Coast Pilot Club. This gathering is a time for people to
honor a caregiver and remember their loved ones. Joe’s
Club is an interactive program for elders.
SEPTEMBER 19, 2011
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Tax practitioners learn to do business in the new frontier — rapid
advancements in technology, including growing mobile–device
applications, create opportunities to serve customers in new ways
By Ken Datzman
The proliferating use of smartphones, tablet
computers, and mobile devices is driving American
business like never before.
Companies in many industries are scrambling to
stay up–to–date and meet the demands of technologically savvy customers.
There seems to be no let up in sight, as new
communication tools come to the market at lighting
speed. In addition to mobile devices, experts say
future IT challenges will revolve around the
implementation of touch–screen technology,
deployment of faster networks, and voice–recognition technology.
“There is a furious wave of change coming at you,
and you have to stay on top of it,” said William Lytle,
managing partner of Bouvier & Associates, a
certified public accounting firm in Melbourne that is
using technology to increase efficiencies and deliver
better service to clients.
Bouvier & Associates has a dedicated team of
people, including an information–technology
consultant, who track IT trends in the accounting
field.
One of Lytle’s principle responsibilities is to keep
the “organization streamlined” and moving forward
on the technology curve. “We work at it very hard.”
Most CPAs businesses, long known for being
heavy users of paper, are now scanning client–
supplied information for storage, as opposed to
putting it in file cabinets. The state of the paperless
office among tax practitioners is making big strides
at firms of all sizes.
Ten years ago, Lytle said 80 percent of the
information his firm received from clients was in
paper form. Today, as high as 90 percent of that data
from clients is contained in an electronic format or
program, such as QuickBooks.
“We started moving toward a paperless office
environment years ago. We set up a document–
control system. Virtually everything that comes into
the firm is put on the server. The information is
stored electronically. We have backups for the
backups. They are off site. The paperless movement
is a major change for our firm and for the industry in
general,” he said.
Data security is critical, Lytle said. “When you
move documents back and forth to clients, exchanging sensitive data, much of which is personal, you
need controls.”
Paul Bouvier, a CPA and partner, says the firm’s
clients have embraced the wave of technology and
“have become more involved in their accounting.
They can just as easily enter information into an
BREVARD BUSINESS NEWS / 10

accounting software program and keep track of their
checkbook than give it to us. So our relationship with
the client has changed because of that.”
Bouvier & Associates finds itself doing more
consulting work at a high level, such as “tax
advising, tax planning, corporate–structure advising,
and estate planning,” Bouvier said.
He added, “We’re also providing these clients
with controllership services. They may have
someone in–house doing their basic bookkeeping,
but the business is not big enough to support a full–
time controller. They bring us in to handle those
responsibilities. Essentially, they are outsourcing
their controller function to our firm.”
Another area of impact is the surging use of
mobile devices in business. Productivity tools are
shifting from the desktop to pockets amid an
increasing reliance on mobile applications.
Some 117 billion applications will be downloaded
to mobile devices worldwide by the end of the year,
according to researcher Gartner Inc. “It’s a trend
that is only going to increase in the future,” said
Lytle.
Cloud–based technologies, which let you use files
and applications over the Internet, continue to
accelerate as more organizations move from limited
deployment to more comprehensive cloud solutions.
“Cloud computing is something Bouvier &
Associates is watching very closely,” said Lytle.
By the end of this year, Lytle said his firm plans
to have “Bouvier in the clouds. It will be a client
portal. The client will be able to log in with a
username and password. We’ll be able to take their
data and upload it securely. It will allow us to
exchange secure information back and forth with the
client. It’s a good way to exchange tax returns and
financial–statement information.”
With cloud computing, all users can work with
the same application versions and data, if required.
Traditionally, software and its associated data were
stored on the user’s computer.
Bouvier & Associates has been hosting
QuickBooks in the cloud for small–business accounting. The firm is a QuickBooks Advisor. Having a
QuickBooks cloud service means that the small
business has access to “on–demand self–service IT
infrastructure based on a pay–as–you–go model,”
Lytle said. “It’s a nice system. Clients are becoming
comfortable with it.”
CPA firms are not the only ones using new
technologies to enhance their productivity and cut
the cost of paper supplies and save in other operating areas.
The Internal Revenue Service is gaining efficiencies by leveraging its electronic–filing platform and
other technologies. The IRS reached a milestone this
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Bouvier & Associates, a CPA firm in Melbourne, says it has become more
efficient through the deployment of various technologies at the practice, which
have benefited clients. Cloud computing is one of the firm’s initiatives. Paul
Bouvier, left, partner, and William Lytle, managing partner, have worked to
make their practice a paperless office.

year as it passed the 1 billion mark for the number of individual tax
returns it received from citizens.
The e–filing program started as a pilot project in 1986 and became
available nationally in 1990. Before the April 18 deadline, IRS e–file
passed another high point as more than 100 million individual tax
returns were filed electronically during the 2011 tax season, according
to the IRS.
An article in the July 2011 issue of “Accounting Today” magazine
says in 2001 the IRS conducted a study to identify the amount of taxes
that goes unpaid each year. The result: a $345 billion tax gap, “stemming mainly from a complicated and changing tax code, often vulnerable to fraud.” Since 2001, notice volume has increased 670 percent, to
201 million sent in 2009, says the “Accounting Today” story.
“All of the governmental agencies, including the IRS, the state of
Florida, and Brevard County, are becoming more technologically
sophisticated,” said Bouvier. “We are seeing a lot more compliance
notices being generated electronically, by the IRS, the state, and the
county to potential tax issues. The IRS is clamping down on
underreporting by using technology.”
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Area company InfraTech has high expectations for its remotely
operated, unique battery–powered ‘Silent Patrol’ vehicle, for use in
harbors and open waters — targets government market for sales
By Ken Datzman
ROCKLEDGE — Allan Riggs and Dennis
Guignard have spent the last 10 years in a
business venture developing a 12–foot–long
remotely operated vessel they believe will help
revolutionize the patrolling of U.S. harbors and
other bodies of water, in a cost–effective way.
Riggs is a former U.S. Naval submarine
commander. Guignard built optical systems for
Lockheed. They both were involved in the U.S.
Navy’s Trident ballistic–missile program years
ago.
Their company, InfraTech LLC, has designed
and built a cutting–edge unmanned boat that can
be configured with a wide range of sensors to
perform harbor surveillance and other water–
oriented missions.
“We can team them in a ‘wolfpack,’ up to 12
vehicles at a time, and send them wherever they
need to go, as it pertains to a mission,” said Riggs,
the company’s founder, president and chief
executive officer.
“We can put low–light video on them. Deep in
the twilight, they can see what’s going on in the
bushes. The vehicles all ‘talk’ to a master–control
station. The station knows where they are within
three feet all the time.”
Operators can control the camera system at any
time in order to focus on an area of interest or
security issue.
The vehicle is “joystick–controlled” or it can be
“autonomously operated.”
InfraTech’s “Silent Patrol System” is typically
comprised of three remote/autonomous surface
vehicles, a command and control center, and
communications system.
One of the vehicle’s many features is a broadcast system that can alert a boat that it is entering
a restricted area.
“The way the vehicle is equipped, we can hear
and see everything that is going on around it. It
has a howling system. For example, we can go up
alongside another craft and say, ‘You are standing
in restricted waters. Clear the area. The authorities have been notified.’ When you see this thing
coming up over the water from a distance, it’s
ominous looking,” said Riggs.
For use in harbors, lakes, rivers, and the open
ocean, the battery–powered vessel, which can be
launched from a pier, has GPS navigation. It can
be sent on a mission and directed to return to any
in–range location, he said.
An interesting component of the system is
InfraTech’s “Greenivative Magic Magnesium Air–
SEPTEMBER 19, 2011

Fuel Cell.” A lightweight, proprietary product
made with recyclable plastic, InfraTech has plans
to double the output of the cell to 4,000 watt–hours
to keep the Silent Patrol vehicle at sea longer, said
Riggs.
Theoretically, that output could keep the
vehicle at sea for about 300 hours (more than 12
days). “Nobody can do that. It’s an onboard battery
charger. We don’t claim it can power the earth, but
it can charge batteries all day long.”
InfraTech charges its batteries with saltwater
fuel cells. “Putting saltwater in a fuel cell makes
power. One of our small fuel cells can charge a
130–amp battery twice. The cell only weighs about
19 pounds. The power density is huge,” Riggs said.
Their company’s environmentally friendly
products, including the G–Mag AA rechargeable
battery and the G–Mag 4 AA cellphone charger,
are available for purchase at Greenivative.com.
InfraTech is targeting the government market
for its Silent Patrol vehicle business, including the
military and organizations such as the National
Oceanic and Atmospheric Administration.
The company is doing it from its new base in
Brevard County. InfraTech has its headquarters in
Cocoa and a research and development facility in
Rockledge.
Riggs and Guignard recently relocated their
business from Frederick, Md., where they operated
for the last nine years, but had team members
here as well.
“Moving the company to Brevard County was
the best decision I’ve made for the business,” said
Riggs. “The community has opened its arms to us.
We’ve been introduced to potential users of our
products and have really made some key connections. It’s been a very positive experience.”
Riggs said that Cocoa Mayor Michael Blake
“has gone out of his way to help us. We are
beholding to him and to Brevard Workforce.
Brevard Workforce has really reached out to assist
our company, especially on the job–referral front.
We’ve added 12 people since moving here, and they
have helped us find every one of those hires.”
InfraTech, which has 17 employees, built its
prototype Silent Patrol vessel in Maryland. Riggs
said it took five months and cost roughly $100,000.
“Today, we could probably put five vehicles
together in a month. We have become much more
efficient and have been able to lower production
costs. We’ve come a long way since manufacturing
our prototype.”
InfraTech, a veteran–owned business, holds
HUBZone certification. The government’s Historically Underutilized Business Zone program helps
small businesses in urban and rural communities
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Allan Riggs, left, and Dennis Guignard are InfraTech LLC business partners. Riggs
is a former U.S. Navy submarine commander. Guignard worked for Lockheed. Ten
years ago in Maryland they started developing their ‘Silent Patrol System,’ a remotely
operated security boat for use in harbors and lakes as well as other bodies of water.
They are at their research and development facility in Rockledge.

gain preferential access to federal procurement opportunities.
These preferences go to small businesses that maintain HUBZone
certification in part by employing staff who live in a HUBZone. The
company must also maintain a principal office in the designated area.
The HUBZone Empowerment Contracting program was enacted
into law as part of the Small Business Reauthorization Act of 1997.
The program falls under the suspices of the SBA.
InfraTechhas a contract with the U.S. Navy to provide Trident
Missile flight support, at Cape Canaveral and in California, Riggs
said. “All of the profits from the contract have gone into building this
venture. We have bootstrapped the operation for 10 years.”
Now, they believe InfraTech is on the cusp of making money as
the firm ramps up its marketing efforts to government entities and
officials learn about Silent Patrol’s capabilities in the water.
“Our expectation is that we can build up to a 300–person work
force within the next 12 to 18 months. We have a couple of contracts
bubbling that could support our employment–growth projections,”
said Riggs, whose company has expertise in developing imaging,
optical, and telemetry systems, as well as software.
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Matt’s is fast becoming one of the premier banquet
and meeting facilities in Brevard County.
Looking for a great facility for your wedding or
corporate meeting or maybe you are planning a
sales training seminar.
Well, let our experienced event coordinators take all your
worries away. We can work within your budget to provide
you and your guests with a once in a lifetime
experience.
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off-site Holiday Catering Events!
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Matt’s Casbah

Chamber recognizes Boyd & Marks

801 East New Haven Avenue
Melbourne, FL 32901
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www.mattscasbah.com

Professional Office Space For Sale or Lease
Lighted Corner at: 700 N Wickham Rd
Suite105: 611 Sq Feet
3 offices, reception, bath
Dealmakers
For Sale: $59,500
Lease: $475 base + $175
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Brenner Real Estate Group, a full–service commercial
real–estate firm based in Fort Lauderdale with offices at
Imperial Plaza on North Wickham Road in Melbourne, has
announced a number of lease transactions locally and in
Palm Beach.
Carla Casey, regional manager in Brevard, closed this
lease contract in Palm Beach:
l 45 Kilmer Inc., a consulting firm, has leased of 369
square feet of retail and office space within Royal Poinciana, 203 Royal Poinciana Way. Casey represented the
landlord, Vesenaz Inc. The tenant represented itself.
Casey and Colette Wood, commercial leasing and sales
associate in Brevard, were responsible for these two local
transactions:
l SpecialtyCare Inc., a supplier of medical equipment,
has leased 1,155 square feet of office space within Imperial
Plaza, 6765–6769 N. Wickham Road, in Melbourne. Casey
and Wood represented the landlord, Sterwick Development
Corp. of Purchase, N.Y. The tenant was represented by
Micah Jagel of ERA Showcase Properties and Investments.
l KMS Solutions LLC, a defense contractor, has
renewed its lease of 1,471 square feet of office space within
Imperial Plaza, 6765–6769 N. Wickham Road. Casey and
Wood represented the landlord, Sterwick Development
Corp. of Purchase, N.Y. The tenant represented itself.
Brenner Real Estate Group provides asset solutions,
brokerage, investment, property management, asset
management, and receivership services for office, industrial/commercial, retail and multi–family properties. The
firm has been serving Florida since 1987.
For more information, visit www.breg.net or Facebook
at “Brenner Real Estate Group.”
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The Melbourne Regional Chamber and its Better
Business Council recognized Boyd & Marks Law Firm as
the September recipient of its “Better Business of the
Month Award.” The firm was awarded the recognition at
the Chamber’s monthly Business Breakfast of Champions
event at the Holiday Inn–Viera. The award, sponsored
monthly by Chamber Trustee Member Courtyard by
Marriott/Residence Inn Marriott, was presented to Joel
Boyd by Marriott General Manager Jim Ridenour. Boyd &
Marks has been a Chamber member since 2002 and a
Better Business Council member since 2009. “Their
attorneys have achieved a distinguished record of service
in leadership positions in numerous community organizations” and also received the highest “AV” pre–eminent
rating by the Martindale Hubbell Law Directory in 2000.

Adult men’s basketball leagues forming
Brevard County Parks and Recreation is forming adult
men’s basketball leagues at the Rodes Park Community
Center, inside the new Max K. Rodes Park, 3410 Flanagan
Ave., in West Melbourne. Age divisions are 18 and up, 30
and up, and 40 and up. Games will be played on Wednesday and Thursday evenings. The team fee is $360, which
includes a 10–game regular season and a single–elimination playoff tournament. For more information, call the
Rodes Park Community Center at 952–3215.
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Michael Gaich Co. closes $1 million sale
of the North Point Office Park in Cocoa
The Michael Gaich Co. in Viera has announced the sale
of North Point Office Park, at 840 N. Cocoa Blvd., in Cocoa.
Don Anthony, the firm’s director of sales and leasing,
represented the seller in the transaction, Clyde Allen of
Flat Rock, N.C. The facility was purchased by Bridges BTC
Inc. of Rockledge and its president and chief executive
officer, David Cooke.
Bridges is a nonprofit community–based organization
that has been supporting children and adults with
disabilities for more than 50 years in Brevard County
The $1 million sale of this 20,000–square–foot property
was facilitated by a $650,000 purchase by Bridges and a
$350,000 donation by the property owner and former area
resident and architect, Allen.
This transaction took nearly nine months to complete,
said Anthony.
“A complex transaction like this involving tax attorneys,
CPAs, lawyers, building inspectors and parties in distant
states, as well as architectural inputs and meetings with
the city and county officials, is not a typical transaction.”
He added, “This type of sale requires some degree of
expertise on the broker’s input and a great deal of patience
from both parties to the sale while all details are worked
out to maximize the benefits and insure their legality to
the seller as well as insure a smooth transition for the
buyer.”
Anthony said the transaction not only aids the seller in
carrying out the desired sale of his property, “but will also
fill a need for the buyer that will be multiplied exponentially by the greater number of local citizens who will
benefit from the improved services at this new facility.”
The Michael Gaich Co. is a full–service real–estate firm
specializing in commercial acquisition, asset management,
development, leasing, sales, and tenant representation.
For more information, visit www.MichaelGaich.com.

Junior Achievement
Golf ad
FULL COLOR

Zonta Club inducts new members
The Zonta Club of Melbourne recently hosted a new–
member orientation, said Claire Ellis, chairwoman of the
membership and classification committee. Newly inducted
members Georgia Hampson, Tita Nieves and Anita
Sperling were briefed on the history of Zonta International,
its governing structure, mission and goals. They also
reviewed the Melbourne club’s history and bylaws, service
projects, how to calculate service hours and the relationship between Zonta International and local Zonta clubs.
Also at the orientation were club members Lola Mitchell,
Sandy Michelson, Doris Larson and Gail Cordial.

Cape Canaveral Lighthouse Foundation
The Florida Lighthouse Association recently awarded
the Cape Canaveral Lighthouse Foundation a grant in the
amount of $9,830 to build a walkway to access the
lighthouse. Bus tours of Cape Canaveral Air Force Station
for the public are provided weekly on Wednesdays and
Thursdays. The three–hour tour includes a visit to the Air
Force Space and Missile Museum, as well as active and
retired launch pads and facilities. Tours begin at 8:45 a.m.
at the south gate of Cape Canaveral Air Force Station. For
tour reservations, call 494–5945. For more information
about the foundation, visit www.CanaveralLight.org.
SEPTEMBER 19, 2011
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A new website that lists every not-for-profit organization in
Brevard County including education, arts & culture, human
services, environment, animal welfare, health care, and more.
Learn more about Brevard County and ﬁnd ways to connect
time, talent, or other resources to the community causes you
care about. Visit www.ConnectBrevard.org today.

Larson Electronics releases Magnalight,
targets marine and industrial applications
Larson Electronics’ Magnalight has
released an explosion–proof–rated light
fixture with UL certification.
This four–foot–long, four–lamp
light–emitting diode, or LED, light
fixture replaces traditional fluorescent–
equipped fixtures and provides more
light with less power consumption and
enhanced durability, as well as better
contrast and good color rendering, the
company said.
The EPL–48–4L–LED light fixture
from Magnalight is “ideal for applications such as petrochemical processing,
offshore marine operations, paint–spray
booths, and anywhere a fully compliant,
powerful and durable explosion–proof
lighting solution is needed.”
A corrosion–resistant housing
constructed of copper–free aluminum
alloy, and four LED lamps enclosed
within impact and heat–resistant Pyrex
tubes, these fixtures are highly durable
and easily withstand the rigors of
marine and industrial applications.
The included LED lamps “offer more
light than comparable T5HO fluorescent lamps, yet use half as much
electrical energy and are highly
resistant to damage from vibrations of
impacts,” said company spokesman Rob
Bresnahan of Lawson Electronics’
Magnalight.com.
By using LED tubes instead of
fluorescent bulbs, Magnalight is able to
do away with the ballast usually
required with fluorescent lamps,
thereby reducing fixture weight and the
occurrence of maintenance issues, he
said.
A surface mount bracket (Unistrut
mounting bracket) is standard equipment with these lights.
The design of these LED fixtures
allows it to be operated with voltages
ranging from 120 VAC to 277 VAC for

added versatility and use with a variety
of power options. Magnalight also offers
low–voltage configurations that allow
operation with 12–24 Volt DC current if
desired.
These LED light fixtures are Class 1,
Division 1 and 2, and Class 2, Division 1
and 2 approved and certified for use in
paint–spray booths.
They have a T6 temperature rating
and the LED lamps are rated at 50,000
hours of operational life.
Screw–on end caps with O–ring seals
simplify maintenance and re–lamping
while corrosion–resistant materials and
finish, LED lamps, and impact–
resistant Pyrex tube enclosures, produce
a light fixture that offers across the
board improvements in “efficiency,
durability, and operational costs as
compared to traditional forms of
explosion–proof fluorescent fixtures.”
“As of now, our entire line of UL–
certified, explosion–proof, paint–spray
booth LED lights is available in four–
foot and two foot lengths,” said
Bresnahan.
“The new EPL–48–4L–LED four–
foot, four–lamp UL 844 Class 1,
Division 1, and Class 2, Division 1 LED
light also carries a paint–spray booth
certification with a T6 rating. This light
is ideal for manufacturing lines, paint–
spray booths, oil rigs and shipyards.”
Larson Electronics’ Magnalight
produces a wide range of intrinsically
safe LED lights, explosion–proof LED
work lights, portable LED lights,
explosion–proof flashlights and LED
trouble lights.
The entire Magnalight line of
explosion proof lighting can be viewed
by visiting Magnalight.com. Call
(800) 369–6671 to learn more about
Magnalight’s products or (214) 616–
6180 for international inquires.

Engineering workshop for girls at Bayside High
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1361 Bedford Drive, Ste. 102, Melbourne, FL 32940 | Phone (321) 752-5505 | www.cfbrevard.org
Founded in 1981 as an independent 501(c)3, not-for-proﬁt organization, the mission of the Community Foundation
for Brevard is to encourage, support, and facilitate philanthropy in Brevard County. The Foundation supports initiatives,
activities, programs, and partnerships that enhance Brevard’s quality of life.
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The Society of Women Engineers invites girls in grades seven through 10 to attend
“Wow! That’s Engineering!” The full–day, hands–on workshop is set for Saturday, Oct.
8, at Bayside High School in Palm Bay. Girls will have an opportunity to participate in
five different activities throughout the day and meet a number of women engineers
who will share their experiences. Engineering students from FIT and Embry Riddle
Aeronautical University will participate in the program. Twelve different activities will
be offered including such topics as learning about thermopolymers, programming
robots, and making cosmetics. In addition to having a fun time with the hands–on
activities, attendees will receive lunch, a T–shirt and a tote bag full of goodies. For
more information about this program and to register, go to www.swe–sc.org/Wow. The
deadline to register is Sept. 27. The registration fee may be waived for students
qualifying for free or reduced lunch.
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UF researchers say manufacturing method
paves way for quantum dot–based LEDs
By John Dunn
University of Florida researchers may
help resolve the public debate over
America’s future light source of choice:
Edison’s incandescent bulb or the more
energy efficient compact fluorescent lamp.
It could be neither.
Instead, America’s future lighting
needs may be supplied by a new breed of
light–emitting diode, or LED, that
conjures light from the invisible world of
quantum dots.
According to an article in the current
online issue of the journal “Nature
Photonics,” moving a QD LED from the lab
to market is a step closer to reality, thanks
to a new manufacturing process pioneered
by two research teams in UF’s department
of materials science and engineering.
“Our work paves the way to manufacture efficient and stable quantum dot–
based LEDs with really low cost, which is
very important if we want to see wide–
spread commercial use of these LEDs in
large–area, full–color flat–panel displays
or as solid–state lighting sources to replace
the existing incandescent and fluorescent
lights,” said Jiangeng Xue, the research
leader and an associate professor of
materials science and engineering.
“Manufacturing costs will be significantly reduced for these solution–processed devices, compared to the conventional way of making semiconductor LED
devices.”
A significant part of the research
carried out by Jiangeng’s team focused on
improving existing organic LEDs. These
semiconductors are multilayered structures made up of paper–thin organic
materials, such as polymer plastics, used
to light up display systems in computer
monitors, television screens, as well as
smaller devices such as MP3 players,
mobile phones, watches, and other
handheld electronic devices.
OLEDs are also becoming more
popular with manufacturers because they
use less power and generate crisper,
brighter images than those produced by
conventional LCDs (liquid crystal displays). Ultra–thin OLED panels are also
used as replacements for traditional light
bulbs and may be the next big thing in 3–
D imaging.
Complementing Jiangeng team is
another headed by Paul Holloway,
distinguished professor of materials
SEPTEMBER 19, 2011

science and engineering at UF, which
delved into quantum dots, or QDs. These
nano–particles are tiny crystals just a few
nanometers (billionths of a meter) wide,
comprised of a combination of sulfur, zinc,
selenium and cadmium atoms. When
excited by electricity, QDs emit an array of
colored light. The individual colors vary
depending on the size of the dots. Tuning,
or “adjusting,” the colors is achieved by
controlling the size of the QDs during the
synthetic process.
By integrating the work of both teams,
researchers created a high–performance
hybrid LED, comprised of both organic and
QD–based layers. Until recently, however,
engineers at UF and elsewhere have been
vexed by a manufacturing problem that
hindered commercial development. An
industrial process known as vacuum
deposition is the common way to put the
necessary organic molecules in place to
carry electricity into the QDs. However, a
different manufacturing process called
spin–coating, is used to create a very thin
layer of QDs. Having to use two separate
processes slows down production and
drives up manufacturing costs.
According to the “Nature Photonics”
article, UF researchers overcame this
obstacle with a patented device structure
that allows for depositing all the particles
and molecules needed onto the LED
entirely with spin–coating. Such a device
structure also yields significantly improved device efficiency and lifetime
compared to previously reported QD–
based LED devices.
Spin–coating may not be the final
manufacturing solution, however.
“In terms of actual product manufacturing, there are many other high through–
put, continuous “roll–to–roll” printing or
coating processes that we could use to
fabricate large area displays or lighting
devices,” Jiangeng said. “That will remain
as a future research and development topic
for the university and a start–up company,
NanoPhotonica, that has licensed the
technology and is in the midst of a
technology development program to
capitalize on the manufacturing breakthrough.”
Other co–authors of this article are Lei
Qian and Ying Zheng, two postdoctoral
fellows who worked with the professors on
this research. The UF research teams
received funding from the Army Research
Office, the U.S. Department of Energy, and
the Florida Energy Systems Consortium.

With Regions, you can
expect more stability.
Regions

We’re a familiar bank, right in your neighborhood. We can offer you
next like
in LifeGreen
series® Checking and Savings
competitive rates and products
to help your deposits grow today and tomorrow. Come discover, as over
8 million customers across
16 states
have, that you can expect more
FULL
COLOR
ﬁnancial stability and security from Regions, and the peace of mind
that comes with it.

Stop by a branch, call 1.800.regions
or visit regions.com.

Gain the Skills...

FL-SW101114 BrevardVolusia_2.indd 1

12/6/10 11:56 AM

that employers are looking for!
Graduate Degrees
Undergraduate Degrees
Aviation Business Administration Aeronautical Science
Business Administration in Aviation
Aviation Maintenance
Management
Professional Aeronautics
Project Management
Technical Management

Embry Riddle
pick up BBNSPACE COAST CAMPUS
Online learning opportunities
8/22/11
1020 Central Avenue
Flexible and convenient, evening classes
page 14 Building 998, I Wing
for working adults
EagleVision allows students to participate
via web-conferencing in a classroom
or from home

Visit BrevardBusinessNews.com for Advertising Information

Patrick AFB, FL 32925-2901
Classroom location
4450 W. Eau Gallie Blvd.
Melbourne, FL 32934
321-783-5020
spacecoast@erau.edu
BREVARD BUSINESS NEWS / 15

BBN
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Florida Tech Aviation Day Sept. 24
at Emil Buehler Center in Melbourne
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Florida Tech’s annual Aviation Day, a free community event, will be hosted from 9 a.m.
to 4 p.m. on Sept. 24, at the Emil Buehler Center for Aviation Training and Research on
Melbourne International Airport property.
This year’s event includes a raffle, silent auction, 5K–run, 5K–walk and special fly–in
guest Joe Hurston, whose Canaveral Groves home was the subject of the “Extreme
Makeover” TV program last winter.
The 5K–run and 5K–walk start at 7:30 a.m. Information about these events and what’s
going on all day is available at www.fitaviationday.com.
The team that transformed Hurston’s home for Extreme Makeover also refurbished his
personal airplane, a Cessna Turbo 337. Hurston and his plane will be present all day at
the event and he will demonstrate a short–field take–off performance.
Guests will see military, civilian and homebuilt aircraft and displays. Aircraft include a
World War II WACO biplane with “stick and rudder.”
There will also be educational booths, refreshments, biplane rides for $75per person
and a children’s fun area.
Most notable will be the silent auction of a two–foot–high space–shuttle replica signed
by 18 astronauts.
The Emil Buehler Center is located at 801 Harry Goode Way, adjacent to Melbourne
International Airport, off Nasa Boulevard, near the control tower. For more information,
visit the Aviation Day website or call 674–8238.
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Continued from page 1
of the year, when he hands the reins to Dr. Steven Johnson of St. Louis, Mo., who beat out
a field of candidates to succeed Means as president and CEO of Health First.
Means is credited with creating the model that brought together Palm Bay Hospital,
Holmes Regional Medical Center, and Cape Canaveral Hospital in Cocoa Beach, forging
the largest hospital system in the county, and later building Viera Hospital which opened
this year.
A University of Florida M.B.A. graduate, Means was president and CEO of Holmes
Regional Medical Center from 1988 to 1995, and of Palm Bay Hospital.
Holmes Regional will mark its 75th anniversary in 2012. Its predecessor, Brevard
Hospital of the City of Melbourne, opened in 1937 as a not–for–profit, short–term,
general–care hospital designed to meet the needs of a “sleepy but emerging little town on
the Indian River.”
A head nurse at Brevard Hospital at that time was paid $75 a month and the first
payroll “totaled $188,” according to a historical article about the hospital published in
“BBN” in June of 1987.
In 1956, a referendum granted the City of Melbourne permission to sell to the Brevard
Hospital Association a 10–acre plot on South Hickory Street for one dollar, provided that
construction of the new hospital begin within five years. Help came with a federal grant
that required matching funds be raised by the community.
A major fund drive began in earnest. Area residents of all incomes made tax–deductible contributions. People bought individual items such as hospital doors and incubators.
Even area children participated by bringing nickels to school to purchase individual bricks
to build the new hospital.
In 1978, Brevard Hospital was renamed Holmes Regional Medical Center, in honor of
James Holmes, who served as president of the board for 25 years.
As president and CEO of Holmes Regional, Means led the hospital through some of its
strongest growth and helped raise money for new technologies.
Before moving to Brevard, Means served as executive vice president and chief operating officer at Orlando Regional Medical Center.
Means also was chosen this year as a finalist for Ernst & Young’s 2011 “Entrepreneur
of the Year” award. The program honors entrepreneurs who demonstrate success in such
areas as innovation, financial performance and personal commitment to their business
and community.
Means was one of three Central Florida finalists chosen for the Ernst & Young award
by an independent judging panel made up of previous winners of the award, CEOs,
private capital investors, and other regional business leaders.
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Craig Technologies Inc.
Continued from page 1
the machine–and–tool business environment.”
To launch the division, Craig Technologies purchased
the assets of a machine and tool shop in Orlando. The
company also hired a couple of its seasoned employees,
including Michael Cousineau, who is vice president of
operations for Craig Technologies’ Machine & Tool
Division.
“Right now,” said Craig, “we have a lot of commercial
customers through Mike’s relationships in Orlando. There
are shops that outsource their work. So we have a small,
growing commercial division already in place.”
Another key Machine & Tool Division team member is
financial assistant Tracey Coffey.
This is a business Craig is familiar with. During the
summer breaks of her college years, she worked in a
machine and tool shop in Galesburg, Ill.
“I ran the drill–press machine. It was an interesting
experience,” said Craig, who has bachelor’s degrees in
computer science from Knox College and in computer
engineering from the University of Illinois, as well as a
master’s in electrical and computer engineering from the
University of Massachusetts–Amherst.
While in the U.S. Navy, Craig specialized in anti–
submarine and subsurface warfare. Knee surgery ended
her military career and she was discharged as a disabled
veteran.
Craig said her goal is to build the Machine & Tool
Division into a multimillion–dollar operation in five years.
“The opportunity could be huge for the division. For the
level of growth we’re looking for, we’re targeting government, aerospace, including commercial–space initiatives,
and Department of Defense markets.”
She added, “My vision, and we are already interviewing
people, is to tap the skilled talent from the space program.
If we can find the right line to manufacture, on a repeatable basis, we can build our work force and, hopefully, run
a 24/7 shop,” she said.
Her company is working with Brevard Workforce and
other entities in the region that provide training programs.
“We have programs in place to bring new hires up to
speed.”
Women–owned businesses have been one of the key
job–creation engines in communities across the nation

Car Donation
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even during the economic downturn, according to the SBA,
which is expanding its access to federal contracting
opportunities for these firms.
A new government program has identified 83 industries
in which women–owned small businesses are “under–
represented” or “substantially under–represented” in the
federal contracting marketplace.
“One of those industries is manufacturing and another
is construction. Craig Technologies has a small construction arm, too,” she said.
The new SBA rule authorizes a set–aside of federal
contracts for women–owned small businesses where the
anticipated contract price does not exceed $5 million in the
case of manufacturing pacts, and $3 million in the case of
other contracts.
On the commercial side, Craig said her company is
talking to NASCAR and other businesses that use
precision–machined parts.
“We have a wide capability to serve customers. We have
the experience and equipment to handle everything from a
prototype to a full production run. We just finished a
prototype thruster for one of our friends who is doing a
project with M.I.T.”
Not only did her company buy the machinery from the
Orlando business, but it also purchased a lot of the shop’s
materials, including metals, she said.
“We started looking at the value of both the tools and
the materials, and this became a really smart move for our
company.”
Craig Technologies purchased more than a half–dozen
specialty machines in the Orlando deal, and coupled that
transaction with an investment in new machinery and
tools.
The fully equipped division provides precision–
machinery services using advanced CNC, or computer
numerically controlled machinery, and state–of–the–art
CAD/CAM software.
Craig Technologies’ Machine & Tool Division technicians work with a wide range of materials, including
aluminum, titanium, graphite, stainless steel, hardened
steels, carbide, polycrystalline, and machinable plastics
and composites.
The equipment is housed in the Machine & Tool
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Division’s dedicated 13,000–square–foot custom–manufacturing plant, a facility that features an open layout and
24–foot–high ceilings in some areas of the building.
Machining involves the use of a variety of machine tools
to cut or form material, usually metal, to precise shapes
and dimensions.
Special tooling, such as dies and molds, is custom
designed and made to manufacture specific products,
generally in quantity, and to desired levels of uniformity
and quality.
Craig Technologies holds several quality–management
certifications through the International Organization for
Standardization, including ISO 9000. ISO is a non–
governmental organization that forms a bridge between
the public and private sectors.
She says the Machine & Tool Division follows procedures that are compliant with various ISO series standards.
“When your company is creating a part for a life–critical
system, there is no margin for error. This is a business
where quality and attention to detail are vital to its
success,” Craig said.
In addition to international quality standards, the
Machine & Tool Division is pursuing ISO 140001 certification. This approach requires the organization to take a
hard look at all the areas where its activities have an
environmental impact.
Businesses that earn the ISO environmental certification typically see savings in the consumption of energy and
materials, and return on investment in other related areas.
On top of that, these businesses establish a framework
for continual improvement of environmental performance,
according to ISO.
The machining and precision–tooling industry is vital to
such industries as defense, automotive, aerospace,
appliance, electronics, transportation, construction, and
the environment.
And that’s why a new, bipartisan national poll conducted by The Mellman Group and Ayres, McHenry &
Associates shows that voters want Washington to act on
jobs, especially in manufacturing, which they believe will
help restore America’s lost status as the world’s leading
economy.
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