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TD Bank sees an uptick
in commercial lending;
No. 1 in service in state
By Ken Datzman

Please see TD Bank, page 19
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Debbie Pavlakos, right, is regional vice president for TD Bank in Brevard. She said her bank is seeing some movement
in the commercial real–estate sector and is working on a number of loans in the community. ‘I think it’s going to be
a good year.’ Peggy Crooks has joined TD as a small–business relationship manager, based in Titusville and covering
a segment of the county. Both are longtime bankers and worked together for 17 years in the local market. Their
institution just received the highest ranking in Florida from J.D. Power’s customer–satisfaction banking study. They
are at the South Babcock Street office in Melbourne.
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Historically, commercial real–estate activity in a community tends to trail
the recovery of the residential market. And for the past 18 months, existing–
home sales have shown considerable strength in many regions of the nation as
the economy springs back and housing inventory shrinks dramatically.
New–home construction is rising, too, in a growing number of communities,
including Brevard County, as a result of fewer existing houses on the market.
This is long–awaited, uplifting news for a commercial sector that has
struggled to regain its footing following the burst of the housing bubble five
years ago. Now, the huge commercial real–estate market seems to be showing
signs of stability and even robust investment growth in some areas of the
nation.
Banks, while cautious, are positioning themselves for what looks to be a slow,
steady rebound in the commercial segment. Commercial loans are the lifeblood
of banks, and for the past few years there has been a drought in that arena.
But 2013 could be a year of lending growth for banks as property prices have
stabilized in most markets and commercial real–estate fundamentals in general
are improving.
“We are seeing an uptick in demand for commercial loans,” said Debbie
Pavlakos, TD Bank’s regional vice president for Brevard County, whose
institution is an active small–business lender in the county.
“I think it’s going to be a really good year. We have a number of deals we are
working on. We’re seeing some expansion and new construction. To me, that
signals a turnaround in the market. I have spoken to some local brokers and
they are seeing improvement, too.”
Pavlakos added that “commercial real–estate values in the county are
rising.”
Small–business lending has increased for the first time in 10 quarters, by 0.4
percent. According to the latest “Call Report” data from the Federal Deposit
Insurance Corp., small–business lending grew from $584 billion in September
2012 to $586 billion in December 2012. All loan–size categories (under $100,000
to $1 million) saw small increases in the fourth quarter.
The economy continues to strengthen because of improving financial
conditions and low interest rates. Lenders report easing lending standards on
commercial real–estate loans, according to the SBA’s “Quarterly Lending
Bulletin” covering the fourth quarter of 2012. Still, commercial real–estate loans
remain relatively tight. The upside is an increasing number of businesses are on
the path to growing again, and some will be pursuing commercial loans in the
near future.
“Businesses are doing better and it makes our job easier because we can lend
to them. Lenders get excited when they get a loan approved, a deal closed. That’s
what makes us tick as bankers — reaching out to help a business grow through
access to capital,” she said.
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KSC Federal Credit Union celebrates 50th anniversary with the exclusive ‘5–Star’ rating from Bauer Financial
MERRITT ISLAND — The KSC Federal Credit
Union is marking its 50th year in business with the
announcement it has been awarded the exclusive “5–
Star” rating from Bauer Financial, an independent rating
agency of banks and credit unions nationwide.
Founded by NASA’s Kennedy Space Center employees in May 1963, KSC Federal Credit Union ended its
first year of business with $83,729 in assets and 561
member–owners.
Today, the credit union manages more than $640
million in assets and serves over 55,000 member–owners
in Brevard and Volusia counties.
KSC Federal Credit Union is one of only three banks
or credit unions based in Brevard or Volusia counties
earning the top rating of 5 Stars from Bauer Financial.
“Being recognized as a strong and stable financial
institution means we are able to offer a better value to
our member–owners through lower loan rates, higher
deposit rates and fewer fees,” said Joe Mirachi, president
and chief executive officer of KSC Federal Credit Union.
KSC Federal Credit Union will be celebrating its half–
century anniversary with its member–owners all year
long at each of its branches.
“It’s a rotating celebration,” said Kelly Haskins,
marketing director.
“We wanted our members in the communities we
serve to have a piece of the celebration and excitement.
Each month the celebration moves to another branch
where we roll out the red carpet, literally, for our
members.”

There is a display cabinet showcasing 50 years of
credit–union history and a banner featuring the credit
union’s timeline.
Throughout the year a time capsule is being filled
with different credit–union memorabilia and kids 18 and
younger can enter for a chance to open the time capsule
in 50 years.
There’s also a chance for members to tell their story of
why they became a KSC Federal Credit Union member
during “Member Memories” days, a kid’s day and a day
to “spin–a–prize wheel” to win fun prizes.
Finally, there’s a “Cake with the CEO” day where
members can stop by their branch and meet Mirachi and
share a slice of our 50th anniversary cake. Said Haskins:
“How many banks present the opportunity where you can
actually sit and talk with the CEO face–to–face?”

The rotating anniversary celebration moves to the
Merritt Island branch in May and along with the rotating
activities an open house is scheduled from 12 to 4 p.m. on
Saturday, May 11. A vintage car show will be featured
and everyone is invited to stop by and vote for their
favorite antique car. There will be music, giveaways, a
bounce–house for the kids, hot dogs and beverages.
“We are excited about the special activities happening
in May, which is our grand–celebration month,” said
Mirachi. The Merritt Island branch is located at the
intersection of Plumosa Street and Fortenberry Road.
KSC Federal Credit Union is a full–service community credit union with 13 branches throughout Brevard
and Volusia counties. Membership is open to all who live,
work or worship in Brevard or Volusia counties. For more
information, visit www.KSCFCU.org or call 455–9400.

‘Spring Ring’ handbell concert on May 19 at First United Methodist Church
The Handbell Choirs of First United Methodist Church in Cocoa will host its annual “Spring Ring” concert at 2 p.m.
on Sunday, May 19. The church is at 825 Forrest Ave. The program is free of charge.
The church’s handbell choirs were established in 1986. There are currently three choirs and several small ensembles
consisting of ringers of all ages. They perform on one 6–octave set and one 5–octave set of Schulmerich handbells, a 5–
octave set of Malmark Choirchimes, a 4–octave set of Schulmerich Handchimes, and various rhythm instruments.
They are members of the Handbell Musicians of America and promote their goal of “uniting people through a
musical art.”
Their repertoire will feature a variety of tunes, including sacred hymns, classical arrangements, popular songs, as
well as a surprise or two. They have presented programs throughout Central Florida, including at Disney World, for
civic groups and community events.
For additional information, contact the church office at 636–4811.
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Pipeline Video Solutions selects AGT to deliver cloud–video services to small and medium–sized businesses
KENNESAW, Ga. — AGT, a leader in managed and
cloud–video solutions for service providers, has announced the availability of Pipeline Video Solutions’
cloud–based video–conferencing solutions, powered by
AGT’s Video–as–a–Service platform.
Pipeline plans to sell its new cloud–video solutions to
the small and medium–sized business (SMB) and
enterprise markets.
The mutually beneficial partnership provides Pipeline
the ability to “quickly deliver flexible and branded video
conferencing to its existing client base, extending high–
quality video from the traditional conference room to a
variety of video–enabled devices and endpoints in the
cloud.
As a bonus, Pipeline has custom applications in the
Apple App Store and Google Play for tablets and
smartphones. AGT managed the entire enablement and
application process for Pipeline, expanding AGT’s reach
to enable service providers that want to protect their
client base by offering turnkey video solutions to meet the
growing customer demand of video.
“We are thrilled to partner with Pipeline Video
Solutions, a company truly dedicated to the emerging
video–conferencing space for SMBs, an underserved
market that can now experience affordable video in the
cloud by working with Pipeline,” said Mark Cray,
executive vice president of global sales and marketing at
AGT.
“Service providers like Pipeline are discovering the
benefits of our partner program, such as driving addi-
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tional revenue, improving gross margins and increasing
brand value with custom iOS and Android apps. With
Pipeline’s expertise and existing customers, we have no
doubt they will continue their success with new video
offerings made possible by AGT.”
Lance Littlejohn, president of Pipeline Video Solutions, said his company “spent six months evaluating the
emerging video–conferencing market. When we categorized the most important customer components and
features, AGT’s offering was the only solution that met
every element on our top list — ease–of–use, reliability,

security, recording, firewall traversal — all the way up to
mobile and interoperability with multiple devices and
operating systems.
He added, “But, that was not the only factor. We
evaluated the company itself. We knew we had to pick a
software solution provider that was both innovative and
furiously committed to the evolution of their technology.
AGT was the conclusive winner.”
For more information, visit www.pipeline–video.com
or call locally 574–2299, extension 15. The e–mail
address is Sales@Pipeline–Video.com.

Former aerospace worker Richard Price buys and expands The Scrub Man store
TITUSVILLE — Former aerospace worker Richard Price has stepped into the world of entrepreneurship, with the
purchase of The Scrub Man, a specialty clothier, located at 1019 Garden St.
Price, who has been a resident here for more than 20 years, says he no longer concerns himself with technical things,
such as hardware interface modules and launch–processing systems.
He says his focus today is on providing quality medical uniforms and accessories his customers will value. “We offer
a much–needed service to Titusville and all of Brevard County by providing medical scrubs and uniforms to a large
number of professionals and medical students,” said Price, who owns and operates the business with his wife, Laurel.
Knowing his career with United Space Alliance would be ending following the final space–shuttle launch in 2011,
and believing he was too young for retirement, Price sent out dozens of resumes. Unfortunately, he said, most job
opportunities were in far–away locations. He attended a six–week–long entrepreneurial course given by Florida
Institute of Technology that “wetted his appetite” to start his own business.
While looking for employment, he learned that a medical–uniform supplier on Garden Street was for sale. Price
realized this was an opportunity to keep a “much–needed business in Titusville.” He expanded the business to include
school uniforms and chef jackets and shirts. Price also has the Scrub Man van visiting doctor’s offices, hospitals, and
schools in Central Florida. The online store offers a business–to–business link to Dickies, Cherokee and Littmann
products with discounted prices. For more information, call 264–3930 or visit The ScrubMan.com.
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Our diversity is what will drive new levels of excellence in today’s changing society
By Lisa Barkley
UCF Forum columnist
Diversity has changed and the face of America has
changed. As a nation, we have to come to grips with the
reality that our melting pot has never had so many
ingredients mixed in — and we are never going back to
what it used to be.
In the 2010 U.S. census, the under–18 population was
at parity between traditional minority and majority
groups. By 2040, the projected percentage of non–Hispanic
whites in the population will drop below 50 percent.
Florida is the fourth most diverse state in the nation
and that diversity continues to grow rapidly. In Orange
and Osceola counties, which are the two counties that our
main UCF campus and College of Medicine are in, the
minority populations are at 51.1 percent and 56.6 percent,
respectively. There are more than 150 languages spoken in
homes of students in the school districts.
These dramatic demographic shifts are unprecedented
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in our nation. And as with all change, it brings opportunities and challenges.
l Race is a social construct, not a genetic issue
Diversity can be defined as human differences. There
are many dimensions of difference that can be identified
and are very important to address. However, most often,
diversity brings to mind racial and ethnic differences. That
is because these differences are visible and our nation’s
history has been rooted in the notion that racial and ethnic
differences matter.
As we have decoded the human genome and learned
more about it, it is clear scientifically that the patterns of
genetic expressions that groups of people have in common
are more relevant than how they look on the outside.
Yet, multiple social dynamics such as discrimination,
bias, institutionalized racism, unequal provision of
resources, poverty, and unequal environmental challenges
in communities and educational institutions continue to
disproportionately affect the well–being of less advantaged
racial and ethnic groups in the United States and in many
other countries.
l Impact of diversity on health, health care
Health care is a field that is most affected by the new
diversity. There is a growing body of literature, most
notably the Institute of Medicine’s 2002 “Unequal Treatment” report, that documents the negative impact of
differences in health–care treatments and outcomes
between racial groups, and the resulting economic burden
to the entire health–care system.
Current “minority” populations suffer from less access,
lower quality, and worse outcomes of health care. These
differences are avoidable and termed health disparities.
Much research shows that these health disparities exist
even when you correct for factors such as income and
insurance coverage.
There is a lot to learn about the causes of these health
disparities. It has become clear that major factors contributing to health disparities are the social determinants of
health. Social determinants are the factors in our societies
that impact us where we live, learn, work and play. It has
been determined that your ZIP code is a major predictor of
your overall health.
As the nation’s demographics become increasingly
comprised of populations that we currently refer to as
“minority” and which have poorer health, the overall

health profile of the nation will be negatively impacted.
The science of health disparities is moving from looking at
the types of differences in health to a concept called health
equity, which studies how to influence the social factors
that lead to differences among groups so that all people
have a more equal playing ground to achieve good health.
The scientific and health–care workforce is being
impacted by the new diversity as well. The current
“minority” groups have been affected by unequal distribution of educational resources and achievement, leaving
large gaps in the available workforce with the capability to
fill highly technical and health–related jobs. As a nation,
we are far behind many developed countries in our student
performance in math and science in our K–12 educational
system. These subjects are the building blocks necessary to
pursue advanced medical and scientific careers.
In health care, several studies show that when people
have doctors who look like them or speak their language,
satisfaction and health outcomes improve. This means
that the new reality must include ways to diminish
educational gaps among groups and train everyone to be
better at math and science and in communicating across
differences.
l How to cope with the new reality
Just as our previous melting–pot mixture allowed our
nation to become great, the demographic shifts we are
currently experiencing can work in our favor, as well. We
need to foster cultures of inclusion, where the differences
that make us unique are celebrated and harnessed to spur
innovation and solutions.
Cultural competency, which can be defined as the
ability to understand and respond effectively to cultural
and language needs, can be a key tenet to managing the
new diversity reality.
To me, it ultimately comes down to being willing to look
at yourself and how your own perspectives affect your
interaction with others, being open to different perspectives, and being willing to learn and gain new insights
from others. These factors will allow diversity to be a factor
that drives new levels of excellence.
UCF Forum columnist Dr. Lisa Barkley is the assistant dean
for Diversity and Inclusion and an assistant professor of
medicine in the University of Central Florida’s College of
Medicine. She can be reached at Lisa.Barkley@ucf.edu.

Organization to host scholarship event May 8
The Melbourne Alumnae Panhellenic Women will host its Scholarship Presentation and Officer Installation Banquet
at 6 p.m. on Wednesday, May 8, at Suntree Country Club in Melbourne. The scholarship recipients are Brevard collegiate–bound women attending a public or private college or university in Florida. The 2013 winners are: Adriana Covate,
Satellite High, University of South Florida, Delta Gamma; Anna Gross, Cocoa Beach Junior–Senior High, Florida State
University, Chi Omega; Courtney Meade, Rockledge High, Florida State University, Delta Gamma; and Nichole
Sisserson, Merritt Island High, Florida State University, Zeta Tau Alpha. For reservations or information, call 254–0672.

Honor America to remember veterans with ceremony
Honor America Inc. in Melbourne will host a community Memorial Day Ceremony at 11 a.m. on Monday, May 27, to
honor those who have lost their lives for our country. The ceremony is open to the public and will include a Massing of the
Colors and live music provided by the Melbourne Municipal Band, among others. The guest speaker will be Bill Wellser,
president of Space Coast Honor Flight. The event will be held at Liberty Bell Memorial Museum, 1601 Oak St. Honor
America operates the Liberty Bell Memorial Museum and the Melbourne Military Memorial Park. For more information
about the event, call 727–1776.
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Longtime area firm designs 160–page
‘Guide’ for the Space Foundation
MERRITT ISLAND — brandt ronat + company (br+c), a
marketing–solutions firm, has delivered “The Space Report 2013:
An Authoritative Guide to Global Space Activity” for the Space
Foundation of Colorado Springs and Washington, D.C.
This is the seventh consecutive Space Report for which br+c has
provided the design development, including editorial–image
research, data visualization, and the additional creation of a digital
edition.
The 160–page printed and illustrated document, the associated
CD and the e–book versions were “all delivered on time” to premier
at the Space Foundation’s signature annual event, the National
Space Symposium, which was held in April. The local firm has
produced this academic report since 2006.
Printing and shipping was handled by Southeastern Printing, a
responsibility they’ve had since the 2009 edition.
“Due to its size and scope, late–breaking statistical inputs and
the need to deliver the publication for the National Space Symposium, The Space Report is a challenging project each year,” said Jay
Decator of brandt ronat + company. “But under the leadership of
the dedicated research team at Space Foundation, with peer
reviewers and other partners, including br+c, we’ve always
produced unique, stunning books that have only grown better and
more valuable with each edition.”
Up–to–the–minute and infused with graphs and exhibits, the
best imagery from 2012, and an outlook on the future, The Space
Report provides information valuable not only to those working in
the space/aerospace sector, but also to “every person around the
globe interested in technology and its applications.” The story of
space enterprise is about working on the edge of knowledge and
pushing it further; this book is for everyone who is engaged in
learning more, he said.
The Space Report puts a “quantitative and qualitative” face on
space activity around the world. This document is primarily
targeted to decision–makers, investors, entrepreneurs, government
agencies and military leaders in communications, finance, defense,
homeland security, earth observation, microgravity research,
launch, exploration, entertainment, and other activities — for
businesses “on the ground or on orbit.”
As in previous years, during legislative session a Space Foundation team briefed legislators on Capitol Hill, “increasing the book’s
authority and influence.”
Space Foundation’s research and analysis team in D.C., is led by
Micah Walter–Range, director of research and analysis, The Space
Report program manager; and Mariel John Borowitz, The Space
Report project manager; with G. Ryan Faith and Andrea Frick
contributing.
To learn more about The Space Report 2013 or purchase a copy
of the book, go to thespacereport.org.
The local marketing–solutions firm is known for “creating brand
strategies and high–value message development, sustainable
communications and advertising systems for clients in space and
technology, cultural and nature tourism, health and wellness, the
financial–services industry, community infrastructure, real–estate
development, and retail.”
Its clients include Brevard Workforce, the Economic Development Commission of Florida’s Space Coast, Community Credit
Union of Florida, Space Coast Health Foundation, Federated
Precision, Gatto’s Tires & Auto Service, Florida Space Day Committee, Lawler Centre for Cosmetic Surgery, University of Central
Florida, and Brevard Schools Foundation.
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Home
Home

Events

ContactUs
Us
Contact

E-FilingServices
Services
E-Filing

DocumentSearches
Searches
Document

Forms
Forms

Help
Help

Entity
Entity Name
Name Search
Search

No Name History

Search

Return to Search Results

Detail by
by Entity
Entity Name
Name
Detail
Florida Limited Liability Company
Florida Limited Liability Company
ALL POINTS LOGISTICS, LLC
ALL POINTS LOGISTICS, LLC

Filing Information
Filing Information
Document Number
Document Number
FEI/EIN Number
FEI/EIN Number
Date Filed
Date Filed
State or Country
State or Country
Status
Status
Effective Date
Effective Date
Last Event
Last Event
Event Date Filed
Event Date Filed
Event Effective Date
Event Effective Date

L09000080904
L09000080904
582280715
582280715
08/21/2009
08/21/2009
FL
FL
ACTIVE
ACTIVE
01/31/1997
01/31/1997
REINSTATEMENT
REINSTATEMENT
10/15/2010
10/15/2010
NONE
NONE

Principal Address
Address
Principal
2323 S.
S. WASHINGTON
WASHINGTONAVENUE,
AVENUE,SUITE
SUITE215
215
2323
TITUSVILLE, FL
FL 32780
32780
TITUSVILLE,

Mailing Address
Address
Mailing
2323 S.
S. WASHINGTON
WASHINGTONAVENUE,
AVENUE,SUITE
SUITE215
215
2323
TITUSVILLE, FL
FL 32780
32780
TITUSVILLE,

Registered Agent
AgentName
Name&&Address
Address
Registered
FEENEY, THOMAS
THOMASCC
FEENEY,
28 W.
W. CENTRAL
CENTRAL BLVD
BLVD
28
SUITE
400
SUITE 400
ORLANDO, FL
FL 32801
32801
ORLANDO,
Name Changed:
Changed: 10/15/2010
10/15/2010
Name
Address Changed:
Changed:10/15/2010
10/15/2010
Address

Manager/MemberDetail
Detail
Manager/Member
Name &
& Address
Address
Name
Title MGRM
MGRM
Title
MONKRESS, PHILLIP
PHILLIPDD
MONKRESS,
2323 S.
S. WASHINGTON
WASHINGTONAVENUE,
AVENUE,SUITE
SUITE215
215
2323
TITUSVILLE, FL
FL 32780
32780
TITUSVILLE,

Annual Reports
Reports
Annual
Report Year
Year
Report
2010
2010
2011
2011
2012
2012

FiledDate
Date
Filed
10/15/2010
10/15/2010
04/29/2011
04/29/2011
04/30/2012
04/30/2012

Visit BrevardBusinessNews.com for Advertising Information

To Be Continued ...

BREVARD BUSINESS NEWS / 5

A HEARTFELT THANK YOU
TO SPONSORS OF THE
31ST ANNUAL HEALTH
FIRST FOUNDATION
BENEFIT BALL.

HIBISCUS SPONSORS
Brevard Anesthesia Services, PA
Brevard Emergency Services
Chenzyme Foundation
Gatto’s Tires & Auto Services
Dr. and Mrs. D. Scott Gettings
Mrs. Christina Goins
Harris Foundation
Hill,Adams,Hall&SchieȔelin,PA
Metro Aviation, Inc.
Moore, Eavenson & Baughan, PLC
Pepsi Bottling Group
Jack and Pat Pruitt
Dr. and Mrs. Lee Scheinbart
Space Coast Cardiology Consultants, PA –
R.B. Palaniyandi, MD

Event proceeds including
in-kind donations
totaled $290,000 for
Hospice of Health First.

A L L A M A N DA S P O N S O R S
Beytin, McLaughlin, McLaughlin,
O’Hara & Bolin, PA
Community Credit Union
Dana Investment Advisors
Pediatrix Medical Group of Florida, Inc –
Dr. and Mrs. Julio Vallette
Siemens Healthcare
Southwind, a division of
The Advisory Board Company
Bill and Lisa Troner

ORCHID SPONSOR

LOTUS SPONSORS
BIMDA: BREVARD INDO-AMERICAN
MEDICAL & DENTAL ASSOCIATION
Mercedes-Benz, Porsche,
Audi of Melbourne
Barry & Brenda Radke

BB&T
BOUGAINVILLEA SPONSORS

André Family Foundation
Florida Eye Associates
Florida Institute of Technology
The Glover-Charles Group at
Merrill Lynch
Holland & Knight
McClelland, Jones, Lyons,
Lacey & Williams, LLC
R E D G I N G E R S P O N S OR

American Business Interiors
Health First Medical Group
L I LY S P O N S O R

Milliman, Inc.
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LILAC SPONSORS
Berman, Hopkins, Wright & LaHam, CPAs
Space Coast Pathologists, PA
PA S S I O N F L O W E R S P O N S OR S
Dr. and Mrs. John Bomalaski
Brownlie and Maxwell Funeral Home, PA
Corporate Financial, Inc.
Delta Dental Insurance Company
G4S Secure Solutions (USA), Inc.
HighPoint Solutions
Frank and Nina Lewis
Jane McCallum and Bob Stover
Melbourne Terrace Rehabilitation Center
Dr. and Mrs. Jim Ronaldson
Southern Janitor Supply
W&J Construction Corporation
MONARCH SPONSORS
Madeline Childs
EverBank – Neal Johnson and Scott Levy
Leasha Flammio-Watson, CFP®,
Flammio Financial Group
Warren and Evelyn Foster
The Fountains of Melbourne
Dr. Nanialei Golden
Joseph and Sandy Grutta
Tom and Polly Molnar
Greg and Holly Pollock
Dr. and Mrs. Ruddy Ruiz

JASMINE SPONSORS
Architects RZK, Inc.
Artemis IT
Atlantic Business Systems
B & B Furniture Concepts
Dr. Jennifer and Mr. Edward Brady
Deborah and Robert Bruckart
Cape Design Engineering
Carr, Riggs & Ingram, LLC
Becky and Gene Cavallucci
Christopher Burton Luxury Homes
Coastal Ambulance Services
Connectivity Business Systems, A North
AmericanOȗceSolutionsCompany
Shelly and Eric Cooper
Courtyard & Residence Inn by Marriott
Craig Technologies
Laurel Crowe
Randy and Jessica Currin
Dean Mead
DiPrima Custom Homes
Ray and Jeanene Donilon
DST Health Solutions
James and Christine Dwight
DynaÞre
Ernst & Young, LLP
Gloria Farinella
Nick Farinella and Kevin Hill
Jeanne and Phil Farmer
Joe and Cinda Felkner
Dr. Edgar and Jerri Figueroa
FirstWave Financial – Tom and Cyndie Kirk
Rusty and Sherrell Fischer
Florida Bank of Commerce
Florida Dermatology Associates
FPL
Ford & Harrison, LLP
Alan and Cathy Ford
Goodman Gable Gould/
Adjusters International
GrayRobinson
Sean and Amy Gregory
Dr. and Mrs. Joseph Gurri
Ed and Gincy Hannah
Jose Hixon
Tim and Jackie Hollingsworth
HTMS
J.W. Edens & Company –
Scott and Tracy Steele
Per and Debra Johansen
Steve and Cathy Johnson
Meridith Kaplan –
In Honor of Tom and Marlene Snyder
Dr. and Mrs. Steven Karas
Richard and Jackie Keith
Dr. Paul M. Keller –
Atlantic Orthopedic Group
Christine Lance
Lexmark International, Inc.
Lou and Donna Linden
M.H. Williams Construction, Inc.
David Mathias
McGladrey
George and Mary Jane McGowan
Medical Associates of Brevard – Cardiology,
Dr. Gopal Gadodia and Dr. Shashin Desai
Miller Electric Company
Stuart and Lisa Mitchell
OB/GYN Specialist of Brevard –
Dr. Edwin and Becky Hayes
Robin M. Petersen, Esq.
Drew and Laurel Rector

Call Adrienne Roth at 321-951-7777 for Advertising Information

RelayHealth
Richard’s Paint Mfg Co., Inc.
Rissman, Barrett, Hurt,
Donahue & McLain, PA
Robinson and Robinson
Electrical Contractors
Roub Family Foundation
Maj. Gen. Charles Scanlon and
Barbara Wall-Scanlon
Dr. Norberto and Mrs. Fé Schechtmann
SCI Solutions
Seniorbridge
Wilson and June Sims
Stephen L. Snow Architecture
Kevin and Peggy Steele
Dr. and Mrs. Charles Stewart
Strategic Insurance Management, LLC
Bob and Susan Suttles
Ralph and Nancy Taylor
Dr. Kenneth Tieu, General Surgery,
Bariatrics, Robotic Surgery
Dr. Aimee Tieu, Urogynecology,
Robotic Surgery
TLC Engineering for Architecture
Mr. and Mrs. Matthew Troup
Vance, Lotane & Bookhardt, PA
Vocera Communications
Bob and Susan Walters
Dr. and Mrs. David Weldon
Wells Fargo Foundation
The White Stone Group, Inc.
WickhamCommonsOȗce
Building Partnership
Roy and Pat Wright
Peter and Leonor Zies
CHAMPIONS
Steve and Karen Bice
Brevard Physicians Network
BRPH Architects-Engineers, Inc.
Jean Frischman
Edward Jones Investments Cocoa Beach
Hobbs Pharmacy
Rick and Teresa McNeight
Pat and Kiko Picornell
Nelson Sang, MD
Theisen Development, Inc.
Matt and Sheri Tremmel
IN-KIND SPONSORS
Allegra Printing Rockledge
Brevard Business News
Florida Institute of Technology
Halau ‘Ilima / Brevard Hawaiian Dancers
Maverick Multimedia, Inc.
Nautic Studios

1350 S. Hickory Street
Melbourne, FL 32901
321.434.7353
www.Health-First.org/Foundation
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RE/MAX Alternative Realtor Kevin Hill now marketing new
luxury townhome project Fortebello in Indian Harbour Beach
An Indian Harbour Beach townhouse complex has a new builder, a new name and a
new real–estate sales team.
The new name is Fortebello Townhomes, previously known as Casalina Condo. The
property has been purchased by developer David Jenkins. His partner, Rob Potter, is the
construction manager.
Two luxury townhomes are now under contract and four more are featured on the
Brevard Multiple Listing Service website, ready for occupancy, with “many more on the
way,” said Realtor Kevin Hill of RE/MAX Alternative Realty in Indialantic, whose office is
marketing the project for the developer.
“This is a beautiful, high–end townhome complex that is priced right and offers
exceptional amenities and a great location,” said Hill, who has been one of the region’s
top–producing Realtors for years.
Jenkins said he selected Hill to handle the project because of Hill’s experience and
longstanding reputation in the community producing results selling luxury homes.
“I have personally viewed the units and must say that it has been a long time since this
area has had a new–construction complex quite like Fortebello. We are excited,” said Hill.
For additional information on Fortebello Townhomes, visit www.BrevardMLS.com or
www.Fortebello, or contact Hill at 308–2270. Her e–mail address is KHill@ReMax.net.

Kevin Hill
Juanita has
FULL COLOR

Fifth Avenue Art Gallery in EGAD of Melbourne to host opening
reception May 3 for artist Nancy Hamlin–Vogler’s new exhibit
Nancy Hamlin–Vogler will explore the “Swimming in the Infinite” in her solo show at
the Fifth Avenue Art Gallery in Melbourne, which runs through June 2.
Hamlin–Vogler’s artwork is “thoughtful and intuitive,” using mixed mediums on
prepared paper. Her favorite materials combine acrylic paints with gesso, pastels, charcoal
pencil and pasted paper elements from her silk–screens and drawings.
“My work reflects my roots in Cape Cod and Maine, with worldwide travels, an M.A. in
French literature, and studies in Buddhism enriching life’s journey,” she said.
The St. Augustine artist will also give a “Second Saturday Gallery Talk and Demonstration at 2 p.m. on May 11 at the gallery in the Eau Gallie Arts District.
Hamlin–Vogler studied art at Wells College and learned the screen–printing process
while a graduate student at the University of Maine. An award–winning artist, she is a
member of the St. Augustine Art Association and exhibits in gallery shows throughout
Florida.
For the past ten years she has co–directed the Louise Freshman Brown Art Workshops
in St. Augustine.
The opening reception for the show is from 5:30 to 8:30 p.m. on Friday, May 3. Attendees will have the opportunity to meet Hamlin–Vogler and view her artwork. Complimentary light refreshments will be served during the opening reception, which is open to the
public.
The gallery is at 1470 Highland Ave., across the street from the Foosaner Art Museum.
The telephone number is 259–8261 or visit www.FifthAvenueArtGallery.com and on
Facebook.

• Term Loans and Lines of Credit
up to $500,000
• Commercial Real Estate Mortgages
up to $1,000,000
• Equipment Financing
up to $1,000,000
Stop in, and let’s talk business.
Contact Pam Godman at
321-288-4656 or Peggy Crooks at
321-626-6855, or connect anytime
to www.tdbank.com/smallbusiness

Pet–food donations sought for Brevard County
animal shelters as summer months approach
Brevard County’s North Animal Care Center in Titusville and South Animal Care
Center in Melbourne are in need of young and adult pet–food donations. The need
increases as summer months approach and the county’s efforts toward “no–kill” shelter
status means animals are being sheltered longer while awaiting adoption.
Brevard’s Animal Services and Enforcement relies on donations of pet food to help feed
the animals in their care, and dry dye–free dog food are needed for young and adult pets.
The shelters could also use help in feeding the animals.
Food donations can be dropped off at either of the shelters during business hours, from
12 to 6 p.m. daily (closed Wednesdays). The South Animal Care Center is at 5100 W. Eau
Gallie Blvd., while the North Animal Care Center address is 2605 Flake Road.
For more information, call the South Animal Care Center at 253–6608 or the North
Animal Care Center at 264–5119 or visit www.BrevardCounty.us/AnimalServices.
MAY 6, 2013
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Junior League announces grant recipients and community project, ‘Fueling Kids’ — $7,500 donation to CHP
The Junior League of South Brevard Inc. has announced its grant recipients for 2013. They are Pregnancy
Resources Inc., Brevard Rescue Mission, and Wheelchairs
4 Kids Inc.
The JLSB grants are $2,000 each and the recipients
were chosen based on meeting criteria of fulfilling a critical
need in the community related to JLSB’s focus on
children’s health.
Pregnancy Resources, Brevard Rescue Mission, and
Wheelchairs 4 Kids are “wonderful charities, serving
children in our community and the women of JLSB are
thrilled to help support their efforts.”
Also, this is the first year of JLSB’s new project,
“Fueling Kids.” The project aims to promote local children’s
health through physical activity and nutrition. Fueling
Kids is working with two local Title I elementary schools to
provide healthy snacks and physical activities to children
participating in their afterschool programs.
Additionally, Fueling Kids is providing financial
support, materials, and labor to ensure the schools have
additional physical activities available to their students. In
order to further JLSB’s mission of promoting children’s
health, the Fueling Kids program has donated $7,500 to
the Children’s Hunger Project, a Brevard County charity
that provides weekend food to children who would
otherwise go without.
The new Fueling Kids program continues the tradition
that was started more than 40 years ago of the Junior
League of South Brevard improving the community.
JLSB President Kimberly Musselman made check
presentations to Jennifer Kriete, representing Brevard
Rescue Mission; Judy Miller and Linda Evens, representing Pregnancy Resources; and Madeline Robinson,
representing Wheelchairs 4 Kids; at JLSB’s general
membership meeting April 16.
l Brevard Rescue Mission
Representative: Jennifer Kriete, director of development and communications.
Mission: Brevard Rescue Mission’s Casa Carol Project,
a 12–unit apartment complex opened in 2009 seeks to
break the cycle of homelessness for single women and their

children. Through a “unique and effective” 12– to 24–
month program, the women and their families are assisted
with an array of services that ultimately empower them to
healthy independence, offering transitional apartment
housing, assisting with education, job training and much
more.
Grant Program: Most children who arrive at Casa
Carol have never had the security of a stable environment.
Often, they arrive feeling “anxious, confused and frightened.” School–age children have moved so often that many
have never participated in team sports or incorporated
healthy physical activity into their daily routines. Project
“Transformation Station” will help grow the Kids Club
curriculum to include an expanded nutrition program,
health and safety concepts, sign language, increased
physical education and character education.
l Pregnancy Resources Inc.
Representative: Judy Miller, executive director, and
Linda Evans, chairwoman of the board.
Mission: Pregnancy Resources of Melbourne opened its
doors in 1984 to provide free services, education and
support in a compassionate environment to women and
families facing unexpected pregnancy. Since then, the
organization has served more than 60,000 clients.
Grant Program: Grant funds will be used to provide
education and food assistance to pregnant mothers and
their children. When a client has a positive pregnancy test,
she is given basic information on how to care for herself

and what to avoid to maintain a healthy pregnancy. The
mom–to–be is also educated about the importance of
nutrition to her developing child during free pregnancy
classes. Life skills classes are also provided to discuss
overall nutrition for the family including information
about preservatives and additives.
l Wheelchairs 4 Kids Inc.
Representative: Madeline Robinson, executive director.
Mission: Wheelchairs 4 Kids Inc. provides wheelchairs,
home and vehicle modifications as well as other assistive
and therapeutic devices. Many “children with physical
disabilities are in wheelchairs that are too small, in
disrepair, or do not fit the needs of the child.” In addition,
families are faced with trying to care for their special
needs children in homes that have not been modified to
meet their specific circumstances. This organization is
dedicated to improving the lives of children with physical
disabilities.
Grant Program: The funds will be used to support the
“Let’s Roll Brevard” project and used solely for expenses
associated with providing the needed equipment for
children in Brevard with physical disabilities up to the age
of 21. The children will benefit by “being in safe, comfortable equipment and by being able to participate in life
more fully due to the ability to access areas that were
previously difficult for them to reach.”
Visit www.JLSB.net for more information about the
organization.

Space Coast Feline Network to host new fund–raiser for the organization
Space Coast Feline Network will host its first “Animals in Art Fair” fund–raising event and Dinner and Silent Auction
in mid–May at the Cocoa Civic Center, 430 Delannoy Ave.
The art fair is free of charge to the public on Saturday, May 18, and Sunday, May 19. The banquet begins at 6:30 p.m.
on Saturday, May 18. All proceeds go to SCFN programs.
The silent auction will be open on Saturday from 10 a.m. to 5:30 p.m. to the public, and until 8 p.m. for banquet
attendees.
The banquet fee is $40 per person or two tickets for $75. Tables that seat 10 people are available for reservation, with
the deadline May 10. For reservations, visit www.scfntnr.org, or e–mail LizNorwood@cfl.rr.com.
Also, you may mail a check to SCFN, P.O. Box 624, Cocoa, Fla., 32923, by May 10. Anyone interested in donating
goods or services for the silent auction or door prizes can call Carol at 208–6694, Sandy at 759–5242 or Mike at 543–9347.
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‘A Novel Cup’ café opens at Central Brevard Library in Cocoa — lease money
to be used for Library Foundation programs including its ‘Books for Children’
By Ken Datzman
COCOA — “A Novel Cup” cafe has opened inside the Central Brevard
Library, the first institution of its kind in the county to house such a venue
for area consumers.
The Brevard Library Foundation raised more than $75,000 through a
community campaign to launch the project, which involved renovation of a
1,500–square–foot area of the facility, near the library lobby, to accommodate the café.
“We opened about a month ago,” said the Rev. Ned Kellar, director of the
Brevard County Library Foundation, who was having lunch at the café on
this day and doing a telephone interview. “Everything seems to be going
smoothly. It’s 1 p.m. and there are about 10 customers in the cafe.”
He said he eats there often. His office is nearby. “The black beans and rice
is my favorite. Of course, that is only one of a number of great choices. There
are soups, salads, and sandwiches, and much more. And you can enjoy it all
in a beautiful, pleasant setting.”
A Novel Cup sells all of the above freshly made items plus specialty
coffees, pastries, and smoothies. The sandwich menu features The Club,
Fresh Roasted Turkey, Classic BLT, and Homemade Chicken Salad.
The café has a children’s menu, too, with offerings such as a peanut
butter and banana sandwich. Both breakfast and lunch selections are
available at A Novel Cup, located at 308 Forrest Ave.
The business is run by longtime area restaurateur business partners
Stephanie “Stevie” Whittaker and Theresa Zide, who own a number of
eating establishments in Brevard, including Vintage 56 in Rockledge and
Murdock’s Bistro & Char Bar in Cocoa.
The Brevard Library Foundation leases the café space to Whittaker’s
business. The rent money will be used to fund the Foundation’s library
programs in the community.
These include “Books for Children” and the popular Negroni–Hendrick
Mobile Library. The Mobile Library travels to locations around the county on
a set schedule. Currently, the Foundation is working to purchase more books
for children age 10 and younger.
“Books for Children has been the mainstay of our programs over the
years,” said the Rev. Kellar. “We like to keep a fresh supply of books coming
into the children’s section of our libraries. Children tend to be a little rough
on books so the books need to be replaced more frequently than those for
adults.”
Each gift of $20 to the foundation will provide one book, and those
making the donation can designate their gift in honor of a loved one or a
friend. This program is supported by community donations.
“We put a nameplate in the front of the book with the donor’s name and
the name of the individual that the donor wants to memorialize or honor,” he
said. “The book is then placed in the library system.” A copy of the bookplate
will be placed in a binder kept on public display at each library in the county.
The Brevard Library Foundation’s biggest community project is the
Mobile Library, which travels on a regular basis throughout the county. The
colorful 26–foot–long Adventure III Mobile Library first went on the road in
May 2006, following its purchase by the foundation earlier that year.
The unit was named for area residents Dee Negroni and Don Hendrick,
who contributed $50,000 toward the purchase of the vehicle, which cost
$110,000. The foundation raised the remainder of the amount.
The two main populations served by the Mobile Library are pre–
kindergarten children, and the homebound elderly including those in
nursing and assisted–living facilities around the county.
The Foundation raises money on an annual basis to support the Mobile
BREVARD BUSINESS NEWS / 10
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‘A Novel Cup’ is the first eating establishment to open inside a Brevard County Library. The business is operated
by area restaurateur partners Stephanie ‘Stevie’ Whittaker and Theresa Zide, above. The Rev. Ned Kellar is director
of the Brevard Library Foundation. They are at the Central Brevard Library on Forrest Avenue in Cocoa.

Library. Right now, the vehicle is in need of a new
generator. It travels an average of 665 miles a
month, or 7,980 miles per year. The Foundation is
working to raise $6,000 to cover the cost of a
replacement generator so that the organization
can continue its important mission of serving
children and senior citizens.
“The Mobile Library has been a super–
successful venture,” said the Rev. Kellar, a
divinity graduate of Emory University in Atlanta.
“Some 25,000 kids have visited the Mobile
Library. Those are not unique visits because some
of the children are repeat visitors. Still, that
number is impressive. We cater to young children.
We introduce them to books and the joy of reading
at an early age in hopes that they will develop an
appreciation for books.”
In Brevard County, there are more than
22,000 preschool children. Of that number,
roughly 650 are in “Head Start” programs. Many
of them are served by the Mobile Library. But the
program is not exclusively for Head Start
students. A portion of day–care centers visited by
the Mobile Library have children from various
socioeconomic backgrounds.
Many families today have both parents

Call Adrienne Roth at 321-951-7777 for Advertising Information

working, and there is an increasing number of
single–parent homes in the region. So the Mobile
Library is filling a critical niche in the community
delivering services to targeted audiences.
In 2011, the Mobile Library visited 10 different
programs that serve the elderly exclusively. The
average number of elderly visiting the Mobile
Library was 110 per month, according to the
Brevard County Library Foundation.
Brevard is a fast–aging community (by 2015
the 65–plus population will represent 36 percent
of county’s population) and a growing number of
elderly residents live in care facilities.
The Mobile Library, said the Rev. Kellar,
delivers services to these institutions. The mobile
unit is equipped with computers, a satellite dish,
and shelves of books and periodicals.
“We are much more than a bookmobile. For
those who can’t travel to a library, we bring the
library to them. It’s a great program. It’s working.
It’s reaching people,” he said.
For more information on the Mobile Library or
the Books for Children program, or to make a
donation, call the Brevard Library Foundation at
633–1887 or send an e–mail message to
NKellar@Brev.org.
MAY 6, 2013
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Globe Wireless CEO Kagan focuses on customer–service excellence and
innovation steering international company through turbulent shipping industry
By Ken Datzman
PALM BAY — Eighteen months ago, David
Kagan, who has turned around companies and
spearheaded mergers and acquisitions during his
career in the telecommunications industry, was
hired to lead Globe Wireless, which at the time was
reeling from the effects of the rough seas of the
international shipping industry, where the firm is
positioned and known worldwide for its portfolio of
services.
“The daily rates of what shipping companies are
able to achieve are roughly 30 percent of what they
were a few years ago,” said Kagan, who was
recruited as president and chief operating officer and
is now the president and chief executive officer, as
Ken Jones, the founder and majority owner of the
company, stepped back into the chairman’s role at
Globe Wireless.
Because of the global economic downturn, many
of these shipping companies are not yet spending on
technology upgrades. Some are bankrupt. The
commercial shipping industry is the primary
customer base of Globe Wireless, a more than 15–
year–old business.
“We have about 8,000 vessels, customers, that we
provide service to all over the world. We do everything from design where the antennas should go, to
the installation aboard the ships, to maintaining the
systems while they are on the ships. We develop the
technology with the customers,” said Kagan, who
recently attend the 32nd annual Satellite Conference and Exhibition in Washington, D.C.
His broad industry experience includes having
served as senior vice president for mergers and
acquisitions at Spacenet Inc., a public company, and
as president and CEO of SeaMobile/Maritime
Telecommunations Network, a South Florida–based
business. Kagan also worked for 10 years for
Norwegian Cruise Line, where he was vice president
of finance and treasurer.
Privately held Globe Wireless is a leading
provider of satellite communications and information–technology solutions to the maritime industry.
The company’s slogan is “where land and sea
connect.” Globe Wireless is a middle player in that it
doesn’t own the satellites or the ships but provides
the service.
“We are positioned between the ship owner, ship
manager, and the satellite–owning company. We
play a very important role because we create these
customized solutions for customers,” he said.
The company’s more than 50,000–square–foot
corporate office on Robert J. Conlan Boulevard is
being reshaped in certain areas of the building as
Globe Wireless prepares for a 24/7 operating
environment there. The company is closing its
MAY 6, 2013

facility in Port St. Lucie, which primarily houses
equipment. That building has more than 20,000
square feet. “The direction of the market has
changed since Globe Wireless made the decision to
buy the Port St. Lucie facility,” said Kagan. “We are
adapting to the changing environment we’re
operating in.”
Clearly, Kagan sees Globe Wireless separating
itself in a highly competitive arena by focusing on
customer–service excellence and innovation. “We do
both every well. My belief is that customer–service
excellence, once you define it and achieve it, is
something no one can take away from you. Your
customers recognize it, your employees recognize it.
That’s what we want to be known for in the industry.”
He added, “On the innovation side at Globe
Wireless we have great technology. We are going to
continue to innovate. Technology is essentially a
treadmill, you have to keep developing and keep
thinking.”
One of the company’s big successes is its Global
System for Mobile communications. The GSM
cellphone–technology service enables crewmembers
aboard ships to make calls, affordably, anywhere in
the world. “They have privacy using GSM,” said
Chris Gray, Globe Wireless’ vice president of
marketing and business development. “They can sit
in their cabin and have a private conversation. We
are seeing tremendous growth from GSM.”
Globe Wireless, late last year, surpassed
1 million GSM minutes per month. Since it was
launched in 2009, “GlobeMobile” has grown to
become one of the largest maritime GSM networks
with more than 20,000 active subscribers on over
1,300 ships.
“The GSM solution,” said Gray, “has taken the
phone cost down dramatically aboard these ships,
from $1 to $1.50 a minute to around 55 cents a
minute.”
There are many different sizes of satellite dishes
that are used in maritime industry. They range from
“birthday–cake size” to 12–foot–high satellite dishes,
and Globe Wireless provides services across the
spectrum.
“We resell a lot of Immarsat services (a United
Kingdom company). The value that we add is the
various intellectual property we have, such as
programming, support, and various aspects of how
the routing goes to the Internet, as well as offering
prepaid calling cards for crew members. We
customize the solution for each client based on their
needs and the speed and capabilities they want on
their ship,” said Kagan.
Globe Wireless has about 220 employees in 12
countries. Locally, it employs roughly 100 people.
The company’s revenues range from $95 million to
$100 million. It is the third–largest provider of such
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Satellite communications industry veteran David Kagan, right, is president and CEO
of Palm Bay–based Globe Wireless, a company that operates in multiple countries.
Chris Gray is Globe Wireless’ vice president of marketing and business development. Roughly 100 people work at Globe Wireless headquarters on Robert J.
Conlan Boulevard. The local facility is gearing up for a 24/7 operating environment.

services in the world, behind Immarsat, which has grown through
acquisitions, and Astrium Services, a wholly owned subsidiary of giant
EADS, or the European Aeronautic Defense and Space Co.
Globe Wireless, uniquely, has developed its own sales organization
to market its services worldwide. “We have our own employees selling
our products,” said Kagan, who added that Jones “brilliantly” built the
company’s sales structure. Globe Wireless has about 50 technicians
around the world who provide maintenance and repair of the equipment aboard the ships, as the sea and salt air affect electronics.
Before joining Globe Wireless, Kagan met some of the people within
the company. “The company is people, it’s not assets,” said Kagan, who
has an MBA degree in finance from Florida Atlantic University.
“Money, assets and customers will come with the right people. And Ken
Jones is one of the most standup people I have ever met. He’s fantastic.
He was very important in recruiting me as was Chris Gray and Globe
Wireless’ management team.”
One of Kagan’s first moves as president was making Globe Wireless
a more “fun place” to work. He encouraged “laughter” within the
organization, did away with executive parking spots, and installed a
large–screen television in the lunchroom. “You give people respect and
workplace flexibility and they’ll give you in return hard work and
dedication to getting the job done. It’s a simple thing and that’s what
we’re doing at Globe Wireless,” said Kagan.
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Brevard Zoo offers free admission to moms on Mother’s Day; a full slate of activities available for families
In honor of Mother’s Day on Sunday, May 12, Brevard
Zoo is offering free admission to moms. And spring is the
perfect time to visit the complex in Viera.
Families can venture into “Expedition Africa” to see
the baby Masai giraffe calves, then head over to “La
Selva” and welcome the male jaguar cub, a baby Baird’s
Tapir and three capybara pups.
Next, visit the free–flight aviary in Australasia where
you can see the new Radjah Shelducks. The newest
additions to the Brevard Zoo family were welcomed in
the early months of 2013.
What other fun activities can you do at the Brevard
Zoo this Mother’s Day? Splash around with your children
in the “Paws–on” play area, solve the monthly mystery at
the Wildlife Detective Training Academy, kayak along
the Nyami Nyami River, feed the giraffes at the Expedition Africa platform, take a train ride and much more.
For more information on what’s new at Brevard Zoo,
visit BrevardZoo.org.
Brevard Zoo is home to more than 650 animals
representing more than 165 species from Florida, South
America, Africa, Asia and Australia. The compound
features many “extraordinary” animal experiences
including giraffe and lorikeet feedings, African kayak
tours, paddleboats in the wetlands and a train ride.
Brevard Zoo is a not–for–profit organization accredited by
the Association of Zoos and Aquariums.
Brevard Zoo is open daily from 9:30 a.m. to 5 p.m. The
last admission is at 4:15 p.m. Treetop Trek is open daily
at 9 a.m. to 5 p.m. The last admission is 3 p.m. for the

Treetop Challenge Course and 3:30 p.m. for the Canopy
Walk and Chutes and Ladders courses.
Twenty–five cents of every admission to Brevard Zoo
supports the Zoo’s conservation projects through Quarters for Conservation. Group discounts and adventure

packaging are available. Brevard Zoo and Treetop Trek
are a half–mile east of I–95 at exit 191 on Wickham Road
in Melbourne — 45 minutes from the Orlando International Airport.
For more information, call 254–9453.

American Legion Post 359 to host benefit
The American Region Riders Post 359 will host “Bike Days at the Tiki” at 1 p.m. on May 4 in Port St. John. Post 359 is
at 7260 S. U.S. Highway 1. This is a fund–raiser for the organization. The event is open to the public and includes
entertainment and raffles. For more details, call Jerry or Brenda at (616) 634–1212.

Attorney Wilson to speak at paralegal meeting
Brevard Paralegal Association, an affiliate of the Paralegal Association of Florida Inc., will host its monthly meeting at
6 p.m. on Thursday, May 9, at the Suntree Country Club in Melbourne. The guest speaker will be attorney Louis Wilson
of Ford & Harrison LLP, who will talk to the group on the topic of “Social Media.” To RSVP, contact Sabine Martel at
BPAMeetings@yahoo.com.

North American Office Solutions open house set
North American Office Solutions in Titusville will host a community open house from 11 a.m. to 2 p.m. on May 10. The
address is 1429 Chaffee Drive, Suite 6. This is a new office location for the company. The event will include product
demonstrations, door prizes and a barbecue lunch. The Titusville Area Chamber of Commerce, the Cocoa Beach Area
Chamber of Commerce and the Melbourne Regional Chamber of East Central Florida Inc. will all be on hand for the
ribbon–cutting ceremony at 11:30 am. Contact Rebecca Musolff to RSVP at rmusolff@naos.us or call 269–0247.

Letter carriers to take part in community program
On Saturday, May 11, Central Florida letter carriers will take part in the 21st annual “Stamp Out Hunger” food drive,
which will be conducted across America. This food drive occurs during an important time of the year when most school
programs are about to close for the summer, leaving millions of children to find alternative sources of nutrition. Central
Florida residents are asked to leave a study bag containing non–perishable foods, such as canned soup, canned vegetables, pasta, rice or cereal, next to their mailbox before the time of regular mail delivery on May 11.
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Face of Change and Children’s Hunger Project partner to put on community meal–packaging event June 2
Face of Change and The Children’s Hunger Project
have partnered to put on a community–meal packaging
event from 9 a.m. to 4 p.m. on Sunday, June 2, at the
Brevard Community College Gymnasium in Melbourne.
The program will benefit Brevard County children
and families.
Brevard Hunger Alliance/Project Hunger supplies the
financial support, while United Way of Brevard is the
fiscal agent and provides the logistical support.
Volunteers will assemble more than 100,000 ready–
to–cook meals and more than 6,000 complete packages of
food for elementary school kids. All of the food will be
distributed to Brevard’s neediest children over the
summer.
Forty–percent of children in Brevard County live in
households that struggle to put food on the table; 43,000
(45 percent) of Brevard school children received free or
reduced price lunches this year (compared to 22 percent
of U.S. school children overall) and only one in seven local
kids received free meals last summer.
“We believe no child in Brevard should be hungry,”
said Bob Barnes of the Children’s Hunger Project. “The
need is real and, with our community’s help, we have the
ability to make a difference.”
Children’s Hunger Project assembles complete
packages of food such as those provided each weekend to
kids at elementary schools.
Face of Change packages ready–to–cook meals like
the ones assembled last October when 750 volunteers
joined Dr. Ross Clevens, of The Clevens Center for Facial

Cosmetic Surgery, his staff and family to give their time
and help package more than 105,000 meals.
In one day, the community transformed almost 15,000
pounds of raw material — rice, pasta, soy protein, cheese,
beans and vitamins — that arrived from Iowa via
tractor–trailer truck — into individually packaged meals
that Second Harvest Food Bank accepted in donation

from Face of Change.
“On June 2, we will exceed this number. We are
calling our community to come together to help make a
difference for the hungry in Brevard,” said Barnes.
Visit www.FaceofChange.info or call Jodie Hernandez
of The Clevens Center at 727–3223 to learn more about
the event.

DLWW Surf Festival caps 20 years, announces its scholarship winners
The 20th annual Doctors, Lawyers, Weekend Warriors Surf Festival and the family of Lorraine Guthrie, known
affectionately as “Mama G,” have announced the winners of the 2013 Mama G. DLWW Scholarship Award.
They are Lindsey Pugh of Titusville High School, Michelle Pitten of Melbourne High School and Mariah Jacobs of
Indian River Charter High School.
“We are so pleased to award Lindsey, Michelle and Mariah each $1,000 as the recipients of the 2013 Mama G
Scholarship Award,” said Matt Guthrie, her son.
“We had such a difficult time deciding between all of the applicants that sought the scholarship awards because they
were all so deserving. However, the family has decided that Lindsey, Michelle and Mariah were most deserving of the
scholarships. Mama G would be so proud to be able to award these great students these awards.”
Harry Greenfield, one of the founders of DLWW, added, “This year we were able to award three $1,000 scholarships
rather than the one $500 scholarship we awarded in 2012. These awards recognize the hard work, diligence and talent of
Lindsey, Michelle and Mariah. We hope that these awards will assist these fabulous young students achieve their
educational goals.”
The DLWW concluded its 20–year run in September 2012, having raised more than $250,000 for children’s causes.
“Being able to provide three great students each with a $1,000 scholarship award is a fitting tribute to the efforts of
the hundreds of people who have made DLWW such a successful event over two decades,” said Jack Kirschenbaum, one
of the DLWW founders. “We thank everyone for all their help. We hope to see you again some day surfing at the
(Sebastian) Inlet.”
The DLWW Surf Festival has been one of the region’s most successful fund–raising events over the past 20 years. The
money has helped support a host of charitable organizations in Brevard County.
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Residence Inn Melbourne presented with Chamber’s
Better Business of the Month Award at community event
The Melbourne Regional Chamber’s Better Business Council recognized Residence Inn
Melbourne as the March 2013 recipient of its Better Business of the Month Award.
The firm was awarded this recognition at the Chamber’s monthly Business Breakfast
of Champions event held at Suntree Country Club. The award, sponsored this particular
month by Allegiance Contracting Inc., was presented to Jim Ridenour, the general
manager of the Residence Inn Melbourne.
Residence Inn Melbourne has been a Chamber and Better Business Council member
since its opening in 2007. It is one of 605 such properties located in the U.S. and Canada,
and currently ranks No. 43 for overall guest satisfaction.
The Residence Inn Melbourne, located midtown on Babcock Street, caters to all guests
but especially the traveler. They help their guests maintain a balance between work and
life. Spacious suites with full kitchens combine home–like comfort with functionality.
Features include a complimentary hot breakfast and evening social hour.
The Chamber’s Better Business Council serves its members and the buying public by
offering a “trusted” referral source for a broad range of business types. Members must
abide by a code of ethics, provide proof of annual licensing and insurance, and maintain a
complaint–free record.
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American Supplier Initiative to kick off on May 20 in Atlanta;
designed to help small business market to the government

Serving South Brevard for over 60 years
auto repairs t preventive maintenance t tire service
37t536$,t$"3t$0..&3$*"-'-&&54

Being a supplier to a large business is a game–changer. But small businesses often
lack the capital, skills and access to market opportunities to be effective suppliers.
The U.S. Small Business Administration is changing that with the launch of the
American Supplier Initiative, a federal government–wide initiative designed to increase
government and commercial supply–chain opportunities for small firms. Small businesses
that are suppliers to large corporations typically report strong revenue growth and job
creation.
As a part of the American Supplier Initiative, the Small Business Administration is
holding a series of supply–chain events, in collaboration with federal agencies and private
companies, throughout the country to provide the tools and resources needed for small
firms to become effective suppliers.
The first of these events will be held from 10 a.m. to 5:30 p.m. on Monday, May 20, in
Atlanta. Called “Connect Atlanta,” the program will be hosted at the Martin Luther King
Jr. Federal Building, 77 Forsyth St., SW.
To make a reservation, visit https://Atlanta.MyBusinessMatches.com.

City of Melbourne seeks pledges for conservation
of water, as part of ‘National Drinking Water Week’
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Community members are being asked to make a pledge to take extra steps to conserve
water between May 5 and May 11, as Melbourne observes “National Drinking Water
Week.”
Pledge forms are available at MelbourneFlorida.org/WaterCon, and each participant
will receive a “cling” that allows the display of a water–conservation message on vehicles.
A city proclamation signed by Mayor Kathy Meehan notes that Melbourne wants to
“call upon each citizen to protect our sources of water from pollution, practicing water
conservation and getting involved in local water issues.”
While Melbourne has an ongoing program to encourage water conservation, the
weeklong observance is intended to boost community awareness. “Drinking Water Week
provides an opportunity to underscore the importance of individual action to protect our
water resources,” said Jennifer Wilster, the city’s environmental community outreach
manager.
Along with the pledge, activities designed to increase awareness include an online
water trivia game that is to be available at melbourneflorida.com/watercon. A new
question will be posted each day during the observance week, with answers received by
e–mail. Wilster said the first person submitting a correct answer each day will receive a
prize.
Bookmarks with water–conservation themes will be distributed at area libraries,
displaying artwork and messages created in an earlier contest for students.
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King Center announces two Classic Albums Live
shows and Celtic Thunder to entertainment lineup
The Maxwell C. King Center for the Performing Arts on the Melbourne campus of
Brevard Community College has announced a number of new shows to its entertainment
schedule.
l Classic Albums Live — “Led Zeppelin: House of the Holy.” This concert is set for
8 p.m. on Saturday, May 25. Tickets, starting at $28.75 (inclusive of fees), are on sale.
This series takes classic albums and recreates them live on stage — “note–for–note,
cut–for cut.” Founded in 2003 by Craig Martin, Classic Albums has defined itself as a
mainstay in performing arts centers across North America. Visit
www.ClassicAlbumsLive.com for more details.
The King Center will host a “Picnic on the Patio” at 6 p.m. before the concert.
l Classic Albums Live — “Stevie Ray Vaughn.” This concert is scheduled for 8 p.m. on
Friday, June 21. Tickets, starting at $28.75, are on sale.
The King Center will host a “Picnic on the Patio” at 6 p.m. before the concert.
l “Celtic Thunder Mythology.” This show will be held at 8 p.m. on Friday, Nov. 1.
Tickets, starting at $47.50, are on sale.
Mythology is the latest show from Celtic Thunder and its ninth special for Public
Television. Filmed on location at the Helix Theater in Dublin (where they filmed their
debut show in 2007), it’s “fitting that Celtic Thunder has chosen to return to their roots in
order to film this musical odyssey back to the heart of the Celt.”
Like the Celts, Mythology is “bold, challenging, strong, proud and steeped in history.”
Maxwell’s will open at 6 p.m. on the evening ot the concert.
Single tickets for these concerts may be purchased by visiting kingcenter.com or by
calling ticket office at 242–2219.
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Sebastian River Area Chamber looks to top
last year’s golf–tournament success on May 4
The Sebastian River Area Chamber of Commerce will host its 22nd annual Golf
Tournament at 7:45 a.m. on May 4 at the Sebastian Municipal Golf Course. Following the
tournament there will be a luncheon and an awards presentation at Eagles Nest.
Last year’s tournament was the Chamber’s “most successful in its history,” with 100
golfers participating. The Chamber says it is looking forward “to an equally if not more
successful tournament this year.” Golf Cart of Vero Beach will be offering golfers a chance
to take home a new golf cart as the hole–in–one prize.
Event sponsors include: Sebastian River Medical Center, Indian River Medical Center,
Waste Management, Bay Street Pharmacy, Custom Air Systems, Ferndale Lodge, Scripps
Treasure Coast Newspapers, Oculina Bank, Collier Club, Maronda Homes, CEMCO
Construction, Ameron Pest Control, Sandpiper Pest Control, Nick’s Gardens, Florida
Power and Light Co., Seal Rite Pavers, PNC Bank, Seacoast National Bank and Passage
Island Construction.
Visit www.sebastianchamber.com to download a registration form to play in the
tournament, or call (772) 589–5969. The e–mail contact is
Bmelchiori@SebastianChamber.com.

Arbor Day Foundation offers tree–care booklet with $3 donation
The Arbor Day Foundation is offering a handy tree–care booklet designed to help
people plant and care for trees.
Anyone can receive “Conservation Trees,” a user–friendly booklet featuring illustrations, colorful photos and easily understood descriptions, by making a $3 donation to the
foundation.
“Conservation Trees is an ideal resource for tree planters,” said John Rosenow, founder
and chief executive of the Arbor Day Foundation. “Taking care of existing trees is just as
critical as planting new ones, and proper care ensures communities are able to fully enjoy
the diverse benefits of urban forestry.”
The booklet provides details about the right way to plant and prune trees. It also
includes tips on using shade trees and windbreaks to save on energy costs, attracting
songbirds and creating a living snow fence.
To receive the booklet, send a $3 check along with your name and address to: Conservation Trees, Arbor Day Foundation, 100 Arbor Ave., Nebraska City, Neb., 68410, or order
at ArborDay.org/ConservationTrees.
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3 Games played by 40 teams at Brunswick Bowling Lanes
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Each team supports the mission of Junior Achievement of the
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HBCA announces winners of its annual
Spring Parade of Homes in county
The Home Builders and Contractors Association of
Brevard, a trade association that is affiliated with the state
and national builder organizations, has announced the
winners of its annual Spring Parade of Homes.
The event was held April 20 to 28 at model homes
around the county. Homes in a wide range of pricing
categories were open to the public during those eight days.
The Spring Parade winners are:
l Category: $120,000–$180,000. Platinum Award, Avtec
Homes, Gulfstream model. Gold: Adams Homes, 1480
model at Plantation Oaks.
l Category: $181,000–$200,000. Platinum: Adams Homes,
2430 model at Sloneridge. Gold: D.R. Horton, The Seneca
at Parkside West. Silver: D.R. Horton, The Amherst at
Amberwood.
l Category: $201,000–$300,000. Platinum: D.R. Horton,
The Summit at Ashley Oaks. Gold: D.R. Horton, The
Summit at Sierra Lakes.
l Category: $301,000–$340,000. Platinum: Monarch
Homes, Kayla in Ashford Harbour at Capron Ridge. Gold:
D.R. Horton, The Oakhurst at Sawgrass Lakes.
l Category: $341,000–$400,000. Platinum: Stanley Homes,
Palm Coast at Veranda Place. Gold: San Marino Estates,
The Cesarina by A&E Custom Homes.
l Category: $401,000–$600,000. Platinum: Holiday
Builders, Lido Isle at Cortona. Gold: DiPrima Custom
Homes, Villa Lucca at Veranda Place. Silver: Holiday
Builders, Hemingway at Sawgrass Key.
l Category: $601,000–$800,000. Platinum: Joyal Homes,
Fieldstone model at Charolais Estates. Gold: Christopher
Burton Homes, Signature Series at Charolais Estates.
Silver: Arthur Rutenberg Homes, Miramar at Casabella.
l The Remodel entry for the Spring Parade was by
Monarch Homes, while the Showroom Showcase was at
Indian River Furniture.
The Parade judges were: Leslie Purdy, Melissa Senise,
Sandra Otto, Lynn Steffen, David Miller, Lynn Raymond,
MaryAnn Raley, Janice Gross and Mark Otto.
Mercedes Benz, Porsche, Audi of Melbourne provided
the vehicles for the judges during the Parade. The drivers
were Elisa Wagers, Bill Sloan and Barbara Sloan.
The HBCA will host its next Parade in the fall.

L.C. Warren Group moves to new
location on North Wickham Road
L.C. Warren Group Inc., a local financial–services firm,
has relocated its offices. The business is now headquartered at 4885 N. Wickham Road in Melbourne.
“The new location is a good fit for our current needs as a
business and our projected needs as we move forward,”
said Lancent Warren Sr., branch manager for LPL
Financial, whose independent investment company was
located at 6767 N. Wickham Road.
Warren has been providing financial guidance to
residents of Brevard County for more than 13 years. The
firm offers clients a full range of services, including
retirement and financial planning, professional money
management, individual stocks and bonds, mutual funds,
annuities and more.
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Commercial construction industry expert
Forbes joins RUSH Construction’s staff
TITUSVILLE — Al Forbes has joined the RUSH
Construction Inc. team as director of the Medical/
Commercial Group.
Forbes has a construction background spanning more
than 31 years, with a heavy emphasis on medical
facilities. RUSH Construction is an award–winning,
employee–owned small business. It has served a diverse
client base for more than 29 years.
“We are very excited that Al has joined our team,” said
William Chivers, president of RUSH Construction. “He
has a tremendous reputation for superior customer
service, integrity, attention to detail, and the ability to
successfully manage each aspect of demanding construction projects. We couldn’t have selected a more qualified
candidate.”
Forbes has considerable experience working with the
Agency for Health Care Administration, and is knowledgeable about compliance and regulatory requirements.
He has extensive experience working on the design
and construction of medical office buildings, fitness
centers, surgery centers and major hospital renovations.
RUSH has four Class “A” state of Florida general
contractors and four LEED Accredited Professionals on
staff, along with a full–time safety director. The company
has won a number of safety awards and has “continually
demonstrated its commitment to safety and continued
education since its inception.”
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Port Canaveral generates $2 billion in
community impact, says a new analysis
PORT CANAVERAL — Business activity at Port
Canaveral generated $2 billion and 17,000 jobs for the
local community in 2012, up 73 percent in business
revenue since the last economic impact analysis three
years ago.
Leading industry consulting firm Martin Associates of
Lancaster, Pa, was commissioned to analyze cruise,
cargo, real estate and marina activity at Port Canaveral,
the world’s second busiest cruise Port and Central
Florida’s outlet to the sea for cargo.
The survey of 294 tenants and service providers found
that Port Canaveral business activities generated an
increase of 30 percent job growth, personal income of
$808 million and $248 million in local purchases. State
and local taxes paid totaled $74.3 million.
“This analysis again confirms Port Canaveral’s
importance to our regional economy,” said John Walsh,
the Port’s interim chief executive officer.
“The significance of our business operations create
business opportunities and jobs that provide income for
our neighbors and contributes to our quality of life with
the local and state taxes paid from the wages earned.”
“The success of Port Canaveral is the success of the
community,” added Tom Weinberg, chairman of the
Canaveral Port Authority Board of Commissioners. “As
we celebrate 60 years, we continue our commitment and
understand our responsibility as an efficient, consistent
economic engine for Brevard County and all of Central
Florida.”
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New 25,000–square–foot Data Center to
host grand opening May 9 in Melbourne
The company ndtHOST, the Space Coast’s “leading
hosting and data–management business,” will host a
grand opening and ribbon–cutting event from 2 to 5 p.m.
on Thursday, May 9, at its new Data Center, 8635 Holiday
Springs Road in Melbourne.
The Data Center is a 25,000–square–foot, “purpose–
built, concrete bunker designed to house and protect
critical business information–technology systems and
data.” The facility has a wind rating of more than 160 mph,
redundant bifuel generators, multiple Internet providers,
multi–layered physical and network security, and a full–
service staff.
The mission of ndtHOST is to “help customers reduce
their risk of IT outages, data loss, and the subsequent
negative impact to their business.”
This facility demonstrates our commitment to create a
resilient cloud–computing infrastructure for Brevard
County and the surrounding East Coast of Central Florida,
said Ray Corriveau of Artemis.
The company, ndtHOST, provides a broad spectrum of
computing services, from hosted server environments for
mission–critical business functions, to co–location services
where customers can lease cabinets, floor space, or even
private suites for their own equipment.
All ndtHOST customers enjoy enterprise–level services
in an “affordable, shared–cost model,” he said.
For more information, visit www.ndtHOST.com. To
register for the event, visit www.ndtHOST.eventbrite.com
or reply to RSVP@ndtHOST.com.

TelcoSolutions available for SpaceCoast,
Central Florida business community
ATLANTA — TelcoSolutions, one of the leading
telecom services dealers and consulting firms in the
Southeast and nationally, has announced it will be
expanding its presence on the Space Coast and in Central
Florida.
The company is rolling out new resources in an effort to
provide area businesses a single source for voice and
Internet services regardless of the brand, product, service
or technology, and at the “guaranteed lowest available
market rates (not always available to retail customers).”
TelcoSolutions is a “single, unbiased point of contact”
for more than 80 voice and Internet carriers. This expansion will increase TelcoSolutions network of more than 140
partner companies and more than 7,800 customers.
Diane Bryson, a veteran in the telecom sector in
Central Florida, will manage TelcoSolutions’ business in
the area and will provide both partners and customers
with expertise and support. “We are very excited to have
Diane Bryson on our team,” said Charles Carter, vice
president at TelcoSolutions. “Over the years her expertise
has positively impacted many business customers across
Central Florida. She is an extremely valuable addition to
our team and our partners and customers will truly benefit
from her wealth of experience.
For more information on TelcoSolutions and its Central
Florida partners companies, contact Carter at (404)
271–8804, (770) 319–5796 or CCarter@TelcoSolutions.net.
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TD Bank

Continued from page 1
“TD Economics,” which provides analysis of global
economic performance and forecasting, and is an affiliate of
TD Bank, released a report on April 9 indicating that
recovery in the housing market “augers” for continued
improvement in the U.S. commercial real–estate sector
over the next two years.
Regionally, across TD Bank’s footprint, the South
Atlantic is expected to see the “strongest and most
sustained” commercial real–estate growth as it was hit
hardest by the construction downturn.
“I think that is great. The South Atlantic region
includes North Carolina, South Carolina and Florida,” said
Pavlakos.
The Florida Chamber of Commerce’s 2013 legislative
agenda centers on making the state’s business climate
“more competitive” and lowering the cost of living for
families and small businesses. The report said Florida has
the potential to create “170,000 new jobs this year.”
Job growth will help drive office–space consumption in
communities.
More good news: A new compiling by the Certified
Commercial Investment Institute, a professional membership association, shows that in 2012 commercial real–
estate sales increased for the fourth–consecutive year, with
a surge of 18 percent year–over–year in sales of properties
less than $2.5 million, which is a figure that closely aligns
with the local market.
The report features the findings of CCIM’s 13,000
“influential, industry–leading” members. The “CCIM
Quarterly Market Trends Report” was conducted in
partnership with the National Association of Realtors.
Pavlakos, who has worked as a local banker for three
decades, says TD’s main focus is on the “small–business
market throughout its footprint. Our motto at TD Bank is
‘Small Business is Big Business.’ So TD is putting a lot of
resources into that mission.”
On April 1, for example, TD Bank increased its small–
business lending capacity to $1 million per loan. “We’re
excited about that. It used to be that our small–business
lenders could handle loans up to $500,000. Now, we can do
a $1 million real–estate term loan.”
To assist business–bank customers as well as retail
consumers, TD Bank branches in the county — of which
there are 13 — are open seven days a week.
“I think it is especially beneficial for small businesses to
have this type of local banking access seven days a week,”
she said.
“And, we have an 800–number that is staffed by ‘live’
customer–service representatives 24/7, even on holidays.
Also, we have pet–friendly stores and a free “penny
arcade,” which is a coin–counting machine for our customers to use at our branch locations. So we have a really
sharp focus on service and convenience.”
On April 18, the 2013 J.D. Power and Associates U.S.
Retail Banking Satisfaction Study was released, with TD
Bank standing atop the list in Florida. Regions Bank was
runner–up in the state.
The eighth annual customer–satisfaction study is
touted as the most in–depth survey of the retail–banking
industry. The survey involves feedback from more than
50,000 consumers, measuring satisfaction in six areas:
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account activities, account information, facility, fees,
problem resolution, and product offerings.
“We are very proud of the customer–satisfaction
ranking for the Florida market,” said Pavlakos. “We want
to ‘wow’ our customers, and we’re doing that. Ernie Diaz is
leading the way in Florida as our regional president.”
Diaz oversees the entire state for TD Bank, which has
$10.8 billion in deposits. Based in South Florida, he heads
retail, small business, commercial, and specialty–banking
operations and lending services throughout the TD
network of more than 170 stores in Florida.
“As someone who has just come aboard TD, I feel a real
positive energy in this bank,” said Peggy Crooks, a vice
president and small–business relationship manager in
Titusville who covers a wide territory for the bank. “Any
TD store that I walk into has this positive energy, from the
tellers to the managers. It’s a very nice feeling.”
Crooks, who joined the company at the start of the year,
is a well–known banker in the region having worked in the
industry for 36 years.
“We are very pleased to have Peggy as part of our team
— her business connections, board affiliations, community
involvement and banking expertise are tremendous assets
for TD Bank,” said Pavlakos, who worked with Crooks for
17 years in banking. “I finally got her on my team.”
As a small–business relationship manager, Crooks’
territory includes Titusville, Merritt Island, Rockledge, the
fast–growing North Wickham Road area in Melbourne,
and Indian Harbour Beach.
“Peggy not only works with businesses,” said Pavlakos,
“but also with our store managers in those markets to
bring additional small–business opportunities to the
bank.”
Crooks is a longtime member of Parrish Medical
Center’s board of directors. She sits on the board of the
Cocoa Beach Regional Chamber of Commerce, and the
board of the Doctors’ Goodwill Foundation.
Pavlakos’ small–business team also includes Pamela
Goodman. In fact, it’s an all–female team. While banking
has long been dominated by men, more women are rising
through the ranks and now hold key positions in the
industry.
The 125–year Florida Bankers Association is looking to
raise the visibility of women bankers in the state and
better promote banking as a career field for them.
The FBA recently hosted its first “Women in Banking
Conference.” It was devoted to the development of Florida
women banker leadership. The event was held April 17 at
the Florida Hotel and Conference Center in Orlando.
“There were 200 women in banking–leadership
positions from all over the state of Florida who attended
the conference,” said Pavlakos, who was among the
participants.
“It was an excellent program. Women are earning
promotions and rising up the ranks at financial institutions. But we need more women leaders in our industry.
We need to help each other. I think that is very important.”
The speakers included Alex Sink, the former chief
financial officer for the state of Florida who now serves as a
senior adviser with Hyde Park Capital in Tampa; Shelley
Freeman, regional president for Wells Fargo in Florida;
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and Linda Verba, executive vice president and head of
service strategy for TD Bank, overseeing the company’s
retail stores which stretch across 15 states, from Maine to
Florida.
In those 15 states, TD Bank is one of the largest U.S.
Small Business Administration lenders. In Florida, it was
the third largest volume SBA lender last year, said
Pavlakos.
“Not only do we handle the typical real–estate owner–
occupied term loans and lines of credit for small businesses, but we also have a big presence as an SBA
‘Preferred Lender’ in the state. We have done a lot of SBA
loans in Brevard County. Last year, SBA loan programs
helped us reach our company goals.”
The Preferred Lender Program is part of the SBA’s
effort to streamline the procedures necessary to provide
financial assistance to the small–business community.
Under this program, the SBA delegates the final credit
decision to the carefully selected PLP participants. “Being
a Preferred Lender,” said Pavlakos, “greatly speeds the
turnaround process for the loan applicant.”
TD Bank participates in a host of SBA loan programs,
including the flagship 7(a) and the popular 504.
The 504–loan initiative is a self–funded long–term
financing tool at no cost to taxpayers. It provides small
businesses with long–term, fixed–rate commercial loans
with down payments as low as 10 percent.
Certified Development Companies work with the SBA
and private–sector lenders to provide financing to small
businesses under the 504–loan program. The program is
tied to economic development and job creation in a
community, said Pavlakos.
“We have several 504 loans we are currently working
on in the community. The 504 is a very attractive program
because of the low down payment and long–term financing
at competitive interest rates.”
With SBA 504 financing, small–business entrepreneurs
get the tax benefits and appreciation on the real estate.
They also lock in occupancy costs for the long term with
financing tailored to the entrepreneur’s needs.
Locally, Pavlakos says TD Bank partners on the 504
program with the Florida Business Development Corp.
The FBDC is a private, nonprofit entity established nearly
15 years ago to administer the SBA 504 program.
Tim Cramer, a local resident, is executive vice president
of FBDC’s Central and North Region. “Tim is very efficient,
easy to work with, and he’s an area resident. We like
partnering with him,” said Pavlakos.
The FBDC serves Florida, Georgia and Alabama. Its
purpose is to assist healthy, growing small businesses
secure long–term, below–market, fixed–rate financing for
acquisition of fixed assets.
Pavlakos said while TD Bank is working to make loans
in communities and help drive economic development, its
charitable arm is supporting the communities in other
ways.
“The TD Charitable Foundation awarded $1.7 million
in grants last year in Florida. And in sponsorship dollars,
we gave an additional $547,000. We work hard to support
our communities and try to sustain the well–being of these
communities,” said Pavlakos.
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