BBN
Vol. 32 No. 20

May 19, 2014

$1.00

Brevard

Business

News

A Weekly Space Coast Business Magazine printed in Brevard County, Fla. since 1984

Software engineering
program at Keiser set
to grow with the field
By Ken Datzman

Please see Keiser University, page 19

BBN photo — Adrienne B. Roth

Keiser University, long known for its programs and degree offerings that cater to high–growth fields, has rolled out a bachelor’s
degree curriculum in software engineering at the Melbourne campus. The school will host an open house June 7 to showcase
software engineering and other in–demand fields of study to the community. Elana Pate, left, is director of admissions at the
Melbourne campus, where enrollment is up 3.5 percent. Dr. Tauhida Parveen is the program director for software engineering.
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Job opportunities for newly minted college graduates are on the
rise, and one of the hottest fields, with strongly projected employment growth years into the future, is software engineering.
Just look at the many websites that post openings for technical
professionals.
Recently, there were tens of thousands of technology jobs
advertised online in the U.S. that required software–development
skills, making it the most in–demand tech skill, according to
“Wanted Analytics,” a national recruitment organization.
With the growing demand for software–development jobs,
employers are likely to experience difficulty when recruiting for
open positions.
The “Hiring Scale,” which scores jobs from 1 to 99 based on
their projected difficulty–to–recruit, scores these jobs at a 76 on
average across the nation. This means that most recruiters are
likely to experience “heavy competition” to attract candidates in
their local talent pools.
“There is a very high demand right now for software engineers.
At the speed technology is moving, it’s a challenge for the market
to keep up with demand in the field,” said Dr. Tauhida Parveen,
the program director for software engineering at Keiser University
in Melbourne.
Her school will host a community open house from 10 a.m. to
2 p.m. on Saturday, June 7. Students and families can explore
software engineering and other in–demand degree fields available
at Keiser University, which offers a range of programs up through
the doctorate level.
This is not your typical college open house. Keiser University
bills its family event as a “carnival,” with everything from bounce
houses and waterslides for the youngsters to refreshments,
musical entertainment, and prizes for attendees, all free of charge.
“And we usually set up an outdoor movie screen as part of the
event,” said Elana Pate, director of admissions at Keiser University on South Babcock Street in Melbourne.
“We provide some entertainment and fun for the families. The
open house is geared toward the working students and recent
high–school graduates who have not yet made a decision on where
they plan to pursue their higher education.”
She said the “carnival theme is a way in which we can provide
information to students and families about our programs in a
relaxed environment. And I think they appreciate that. Hopefully,
they will find a career path as a result of our event.”
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The Brevard Tobacco Initiative’s
Partnership/Supporters’ Appreciation Meeting
9:00 a.m. Tuesday, May 20th, 2014

Brevard County Health Department
Conference Center
2555 Judge Fran Jamieson Way, Viera

New members welcome and Encouraged to attend
Please RSVP by Friday, May 16th at 726-2860

FT-0000504490

BTI supports policies that create smoke and tobacco-free environments, increase
restrictions on minors’ access to tobacco and promote tobacco quitting programs.

Come Join Us; Call (321) 726-2860
www.brevardtobaccoinitiative.org
Funded by the Florida Department of Health
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Take action for stroke prevention with tips
from HealthSouth Rehabilitation in Vero
VERO BEACH — May is National Stroke Awareness Month and HealthSouth
Treasure Coast Rehabilitation Hospital joins other HealthSouth inpatient rehabilitation
hospitals across the country to promote awareness and educate the public on stroke
prevention and the difference that rehabilitation can make in a patient’s recovery after
stroke.
Stroke is the leading cause of serious, long–term disability and the fourth–leading
cause of death in the United States. HealthSouth Treasure Coast is working to change
those statistics by providing a few tips to help reduce your risk of stroke including:
l Eat healthy to maintain a healthy weight
l Exercise regularly with doctor’s approval
l Keep diabetes blood sugar levels in check
l Limit alcohol consumption
l Maintain a healthy blood pressure
l Stop smoking
l Treat high cholesterol
For more information on stroke rehabilitation or prevention, visit
www.healthsouth.com or call (772) 778–2100. Additional resources and information are
offered online by the Centers for Disease Control and Prevention, American Stroke
Association and National Stroke Association.
HealthSouth Treasure Coast Rehabilitation Hospital is an 80–bed inpatient rehabilitation hospital that offers comprehensive inpatient rehabilitation services. Its web address
is www.healthsouthtreasurecoast.com.
HealthSouth is the nation’s largest owner and operator of inpatient rehabilitation
hospitals in terms of patients treated and discharged, revenues and number of hospitals.
Operating in 28 states across the country and in Puerto Rico, HealthSouth serves patients
through its network of inpatient rehabilitation hospitals, outpatient rehabilitation
satellite clinics and home–health agencies.

Melbourne Regional Chamber recognizes Southern Photo
The Melbourne Regional Chamber’s Better Business Council recognized Southern
Photo as the May recipient of its Better Business of the Month Award. May is “National
Photo Month.” The presentation took place at the Chamber’s monthly Business Breakfast
conducted at the Holiday Inn in Viera.
The award, sponsored monthly by Chamber Trustee Member Courtyard by Marriott/
Residence Inn Melbourne, was presented to Southern Photo representatives Mike
Northrup and Martin Schulman.
Southern Photo, a camera store at 125 E. Nasa Blvd., has been in business in
Melbourne since 1963. In 2012, Southern Photo was named the Florida Retail
Federation’s “Retailer of the Year.”
The Chamber’s Better Business Council serves its members and the buying public by
offering a “trusted referral source” for a broad range of business types. Eligibility requires
that members “abide by a code of ethics, provide proof of annual licensing and insurance,
and maintain a complaint–free record.”

‘Pressing Forward’ dance show set for the Henegar Center
“Pressing Forward,” a dance performance presented by the Dance Arts Centre, will be
showcased at 6 p.m. on May 31 at the Henegar Center in downtown Melbourne.
The program will feature a range of work including ballet, jazz, tap and hip–hop. For
example, “From Here to There” is a modern dance choreographed by Sarah Balda, tracing
the journey from birth till death.
“Full Moon Madness” tells the ancient horror tale of a notorious mythical creature
through a high–energy, jazz–based dance performance.
“Primavera” is a contemporary ballet set to the music of Ludovico Einaudi. These
senior dancers will present an image of spring, including the “return to life in the garden
as well as the sometimes unpredictable weather as the season changes.”
Other dances to be presented include “The Garden Fairies,” “Ballet I,” and “Return to
the 1660s.” Tickets are sold at HengarCenter.org, or call the box office at 723–8698.
Tickets are $15 in advance and $18 at the door the evening of the program.
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Annual Fiesta Brevard a big success for 30 nonprofits in community; ‘Best Salsa’ title goes to 2 Sisters Salsa
MERRITT ISLAND– The Nonpofit Task Force, a
committee of the Cocoa Beach Regional Chamber of
Commerce, recently hosted its 10th annual Fiesta Brevard
event, which was a big success.
The program was held at the International Palms
Resort in Cocoa Beach. Nearly 2,000 people attended the
event, which kicked off with a 10th anniversary commemorative ribbon–cutting. Cocoa Beach Mayor Dave
Netterstrom presented the committee with a proclamation
declaring the last Friday in April “Fiesta Brevard Day.”
Thirty organizations participated, including those that
serve children, families and seniors, as well as those that
care for animals and promote community service.
A percentage of the fee from each admission ticket sold
was kept by the organization that sold it, which provided a
fund–raising opportunity to help support each nonprofit’s
mission in the community.
Along with sharing information, each organization
offered a game or raffle item. Based on preliminary post–
event reports, participating organizations raised funds of
more than $30,000, and over $25,000 worth of prizes were
given away at the event.
Brevard’s “Best Salsa” is a coveted title among salsa
chefs and aficionados in the region, and this year the
Judges’ Choice first–place award went to 2 Sisters Salsa.
Their signature salsa also won second place in the
“People’s Choice” contest, determined by a popular vote of
the attendees.
The “People’s Choice” first–place award was presented
to University of Central Florida’s Space Coast Alumni

Chapter for its “Fiesta Bowl Salsa,” which also won third
place in the “Judges’ Choice” event. Second Place for
“Judges’ Choice” went to Grandpa Bud’s Salsa, which was
third in the “People’s Choice” category.
First place for the “Best Dressed Booth” contest went to
Brevard Nature Alliance, with Mariposa Monarca
finishing second and Volunteers of America third.
The program also featured a “Fiesta Hat” contest for
adults and children. First place in the Adult Division went
to Amy MacDonald, while first place in the Children’s
division went to Lillian Robertson.
Local celebrity judges included Wayne Ivey, Brevard
County sheriff; Dave Netterstrom, Cocoa Beach mayor;
Brooke Deratany Goldfarb, candidate for circuit court
judge; Lori Halbert, host of “Cooking with Lori”; and Maria
Sonnenberg, writer.
The nonprofit organizations that participated in Fiesta
Brevard included: Brevard CARES Inc., Brevard Hispanic

Center, Brevard Nature Alliance, Brittany’s Wish Inc.,
Central Brevard Humane Society, Children’s Charity
Network, Cocoa Beach Daybreak Rotary, Early Learning
Coalition of Brevard Inc., Friends of Children of Brevard
County, Friends for Animals Sanctuary, Girls on the Run
of the Space Coast, Global Baptist Training Foundation,
Got Respect Tour, and Grace Equine Rescue and Therapy
for Humans Inc.
The list continues: Greater Canaveral Chapter Barbershop Harmony Society, Healthy Planet of Brevard, IAAP–
Central Brevard Chapter, Kiwanis Club of Merritt Island,
Museum of Dinosaurs and Ancient Cultures, School Board
of Brevard County, Serene Harbor Inc., Shiloh Adventure
Camp Inc., South Brevard Sharing Center, Space Coast
Symphony Orchestra, UCF Space Coast Alumni Chapter,
SPCA Of North Brevard Thrift Store, The Children’s
Hunger Project, The MORGAN Project, and Volunteers of
America.

Jess Parrish Foundation awards $5,000 grant to The Women’s Center
The Women’s Center has been awarded a $5,000 grant from the Jess Parrish Medical Foundation. The funds are
designated to assist with operating expenses of the Ravindran Family Safe House in Titusville.
The Women’s Center will use these funds for the only domestic violence facility in the northern portion of Brevard
County, which houses up to eight women and children for up to 90 days.
The Women’s Center offers a range of services at the facility, including counseling, support groups and safety planning.
So far this year, it has provided housing for six women and 10 children. Last year it housed 18 women and their
children. The safe house is currently at capacity, with two families. For more information about the organization, visit
www.WomensCenterInBrevard.org.
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Report: What climate change means for Florida, the Southeast and the Caribbean
The Obama Administration has released the third “U.S.
National Climate Assessment,” the most comprehensive
scientific assessment ever generated of climate change and
its impacts across every region of America and major
sectors of the U.S. economy.
The findings in this National Climate Assessment
underscore the need for urgent action to combat the
threats from climate change, protect American citizens and
communities today, and build a sustainable future for our
kids and grandkids.
The National Climate Assessment is a key deliverable
of President Obama’s Climate Action Plan to cut carbon
pollution, prepare America’s communities for climate–
change impacts, and lead international efforts to address
this global challenge. Importantly, the plan acknowledges
that even as we act to reduce the greenhouse–gas pollution
that is driving climate change, we must also empower the
Nation’s states, communities, businesses, and decision
makers with the information they need to prepare for
climate impacts already underway.
The Obama Administration has already taken a
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number of steps to deliver on that commitment to states,
regions, and communities across America. In the past year
alone, these efforts have included: establishing a Task
Force of State, Local, and Tribal Leaders on Climate
Preparedness and Resilience to advise the Administration
on how the Federal Government can respond to the needs
of communities nationwide that are dealing with the
impacts of climate change; launching a Climate Data
Initiative to bring together extensive open government
data with strong commitments from the private and
philanthropic sectors to develop planning and resilience
tools for communities; and establishing seven new “climate
hubs” across the country to help farmers and ranchers
adapt their operations to a changing climate.
FLORIDA is part of the National Climate Assessment’s
U.S. Southeast and Caribbean Region. The regional
phenomena identified by the Assessment may not occur in
every state that is part of a particular region. According to
the third U.S. National Climate Assessment Highlights
report:
“The Southeast and Caribbean region is exceptionally
vulnerable to sea–level rise, extreme heat events, hurricanes, and decreased water availability. The geographic
distribution of these impacts and vulnerabilities is uneven,
since the region encompasses a wide range of environments, from the Appalachian Mountains to the coastal
plains. The region is home to more than 80 million people
and some of the fastest–growing metropolitan areas, three
of which are along the coast and vulnerable to sea level
rise and storm surge. The Gulf and Atlantic coasts are
major producers of seafood and home to seven major ports
that are also vulnerable. The Southeast is a major energy
producer of coal, crude oil, and natural gas, and is the
highest energy user of any of the National Climate
Assessment regions.
The Southeast warmed during the early part of last
century, cooled for a few decades, and is now warming
again. Temperatures across the region are expected to
increase in the future. Major consequences include
significant increases in the number of hot days (95°F or
above) and decreases in freezing events. Higher temperatures contribute to the formation of harmful air pollutants
and allergens. Higher temperatures are also projected to
reduce livestock and crop productivity. Climate change is
expected to increase harmful blooms of algae and several
disease–causing agents in inland and coastal waters. The
number of Category 4 and 5 hurricanes in the North
Atlantic and the amount of rain falling in very heavy
precipitation events have increased over recent decades,
and further increases are projected.” (NCA Highlights,
p. 72)
Regional Findings of the Third U.S. National Climate
Assessment: SOUTHEAST
l Sea–level rise poses widespread and continuing
threats to both natural and built environments and to the
regional economy.
l Increasing temperatures and the associated increase
in frequency, intensity, and duration of extreme heat
events will affect public health, natural and built environments, energy, agriculture, and forestry.
l Decreased water availability, exacerbated by population growth and land–use change, will continue to increase

competition for water and affect the region’s economy and
unique ecosystems.” (NCA, Ch. 17: Southeast)
Selected Findings and Information from the Third U.S.
National Climate Assessment Relevant to FLORIDA
l Tribes: Tribal communities in Florida are facing
potential displacement due to the risk of rising sea levels
and saltwater intrusion inundating their reservation
lands.” (NCA, Ch. 12: Indigenous Peoples)
l Tourism: Climate change impacts on tourism and
recreation will vary significantly by region. For instance,
some of Florida’s top tourist attractions, including the
Everglades and Florida Keys, are threatened by sea–level
rise, with estimated revenue losses of $9 billion by 2025
and $40 billion by the 2050s.” (NCA, Ch. 14: Rural
Communities)
l Health: Atlanta, Miami, New Orleans, and Tampa
have already had increases in the number of days with
temperatures exceeding 95ºF, during which the number of
deaths is above average. Higher temperatures also
contribute to the formation of harmful air pollutants and
allergens. Ground–level ozone is projected to increase in
the 19 largest urban areas of the Southeast, leading to an
increase in deaths.” (NCA, Ch. 17: Southeast)
l Sea–Level Rise: Sea–level rise presents major
challenges to South Florida’s existing coastal water
management system due to a combination of increasingly
urbanized areas, aging flood control facilities, flat topography, and porous limestone aquifers. For instance, South
Florida’s freshwater well field protection areas lie close to
the current interface between saltwater and freshwater,
which will shift inland with rising sea level, affecting water
managers’ ability to draw drinking water from current
resources. Coastal water control structures that were
originally built about 60 years ago at the ends of drainage
canals to keep saltwater out and to provide flood protection
to urbanized areas along the coast are now threatened by
sea level rise.” (NCA, Ch. 17: Southeast)
l Water: The Apalachicola–Chattahoochee–Flint (ACF)
River basin in Georgia, Alabama, and Florida supports a
wide range of water uses and the regional economy,
creating challenging water sharing tradeoffs for the basin
stakeholders. Climate change presents new stresses and
uncertainties. ACF stakeholders are working to develop a
management plan that balances economic, ecological, and
social values.” (NCA, Ch. 3: Water)
l Flooding: There is an imminent threat of increased
inland flooding during heavy rain events in low–lying
coastal areas such as southeast Florida, where just inches
of sea level rise will impair the capacity of stormwater
drainage systems to empty into the ocean. Drainage
problems are already being experienced in many locations
during seasonal high tides, heavy rains, and storm surge
events. Adaptation options that are being assessed in this
region include the redesign and improvement of storm
drainage canals, flood control structures, and stormwater
pumps.” (NCA, Ch. 17: Southeast)
l Ecosystems: Coral reefs in the Southeast and
Caribbean, as well as worldwide, are susceptible to climate
change, especially warming waters and ocean acidification,
whose impacts are exacerbated when coupled with other
stressors, including disease, runoff, over–exploitation, and
invasive species. (NCA, Ch. 17: Southeast)
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Congressional Art Competition finalists announced at event hosted at Indian River State College in Vero
VERO BEACH — Congressman Bill Posey
(R–Rockledge) recently hosted the 2014 Congressional Art
Competition, “An Artistic Discovery,” in the Richardson
Center at Indian River State College. Three finalists were
chosen from 70 entries and several were also selected for
special recognition. The Indian River Charter School’s
choir and orchestra provided musical entertainment.
“I commend all of our young artists who accepted the
challenge and entered the competition,” said Posey,
speaking at the event. “Creativity is often the key to the
next big innovation and we were surrounded by inspiring
work this morning.”
“Indian River State College is proud to support this
opportunity for young people to express themselves
through the arts,” added IRSC Provost David Sullivan.
Cathy Ferrell, chairwoman of the juried competition,
said “there are many strong works of art with excellent
thoughts and a wide range of images, ideas, methods and
materials. Each artist presents a message of freedom and
hope, and we congratulate the artists who entered, and
wish them joy and success in their work and endeavors.”
Lisa Mayer, an artist and a judge at this year’s
competition, thanked the students and saluted the winners
for their creative designs.
Neil Levine, executive director of Brevard Cultural
Alliance, said he sees the competition as being a “tremendous opportunity for high–school students within
Rep. Posey’s district. The Brevard Cultural Alliance is
honored to assist with the program. We congratulate all of
the participating students and wish them great success in
their future artistic endeavors.”
“It was a pleasure being a part of this exhibit. Admiring
all of the young artist’s work, I was touched with the
creativity and effort that was put forth from each one,”
added Phyllis Shipley, an artist and judge.
She says art is “very subjective and I respect and salute
each student who expressed his or her ideas and entered
this exhibit. By entering, they are all winners. Clarity of
the theme, creativity and originality, emotion, design and
value, composition and technique all contribute to a
painting. We saw all of this in many of the paintings and

all who entered should be very proud of their efforts.
Thanks to our congressman, Bill Posey, and the supporters
of this venue in upholding the arts.”
This year’s winner will have his or her artwork
displayed in the Capitol in Washington, and artwork by
the first and second runners–up will be put on display in
Posey’s Washington and Florida offices, respectively.
The 2014 CONGRESSIONAL ART COMPETITION
finalists are:
First: Payton Brosche, “Freedom in the Heavens,”
Indian River Charter School. Teacher: Jon Pine.
Second: Zhenju Li, “A Boy Playing the National
Anthem,” St. Edward’s School. Teacher: Lourdes Alvarez–
Rogers
Third: Anna Kenney, “The Eyes of Our Fathers,” Indian
River Charter School. Teacher: Liming Tang.
SPECIAL RECOGNITION MERIT AWARD: Bria
Thompson, “Embracing Patriotism,” Oslo Middle School.
Teacher: Harvey Kornicks.
STUDENT MERIT AWARDS: Halle Newport, “War
and Peace,” Heritage High School. Teacher: Leslie
Raulerson; Finn Barrett, “How It Works,” Indian River

Charter School. Teacher: Tony Kopp
MERIT AWARDS FOR PRATICIPATING SCHOOLS:
BREVARD COUNTY SCHOOLS
Bayside High School. Teacher: Cheryl Wiley; Artist:
Deanna Hagens, “Identities.”
Eau Gallie High School. Teacher: Annamarie Zink;
Artist: Taylor Saathoff, “Freedom.”
Heritage High School. Teacher: Leslie Raulerson;
Artist: Brandon Garcia, “Eagle Eyes.”
Melbourne Central Catholic High School. Teacher:
Michele Lombard; Artist: Taylor Wood, “Illuminating the
Beauty of Old Glory: An American Flag at Sunset.”
Palm Bay High. Teacher: Gaye Oliver; Artist:
MacKenzie Quickery, “Liberty.”
INDIAN RIVER COUNTY SCHOOLS
IR Charter High School. Teacher: Jon Pine; Artist:
Tasha Lulich, “Semper Fidelis — Always Faithful.”
Master’s Academy. Teacher: Gerry Geary; Artist: Ava
Occialini, “Liberty.”
St. Edward’s School. Teacher: Lourdes Alvarez–Rogers;
Artist: Isabella Hudson, “Through the Eyes of an American.”

Health First promotes Cribb to director of clinical nursing at its hospital in Viera
Kimberly Cribb has been promoted to director of clinical nursing at Viera Hospital, which is owned by Health First
Inc. In this role, she will provide operational oversight to the nursing department, including inpatient, emergency and
surgical services. Cribb joined Health First in 1995 as a nurse at Cape Canaveral Hospital in Cocoa Beach and later
joined the staff at Holmes Regional Medical Center in Melbourne, a Health First hospital, as part of the Trauma Department team. In 2011, she became nurse supervisor at Viera Hospital and was promoted to nurse manager in 2013.
She earned her bachelor’s degree in nursing from the University of South Florida, after graduating from Brevard
Community College, now Eastern Florida State College. Cribb also has a master’s degree in health–care administration
from the University of St. Francis in Joliet, Ill. Cribb is a member of the Emergency Nurse Association, the American
Nursing Association and the American Organization of Nurse Executives. She is a certified emergency nurse. Cribb is
also certified in emergency pediatric nursing and advanced cardiac life support.

Book club members to discuss ‘The Goldinch’
Barnes & Noble at 1955 W. New Ave. in West Melbourne will host the “Brevard Book Club” at 6:30 p.m. on Wednesday, May 28. Club members discuss current and popular titles. This month’s selection is “The Goldfinch” by Donna Tartt.
The Brevard Book Club meets on the fourth week of every month. The meetings are free of charge and open to the public.
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Coldwell Banker Residential Real Estate ranked No.1 in Florida by ‘Real Trends 500’; 10 locations in Brevard
According to the newly released “Real Trends 500”
annual ranking report, Coldwell Banker Residential Real
Estate is once again No. 1 in Florida by both closed
transaction sides and sales volume, based on 2013 sales
results.
Coldwell Banker Residential Real Estate operates 10
branch and satellite offices in Brevard County with more
than 200 affiliated sales associates. Its parent company,
NRT LLC, was ranked as the No. 1 residential real–estate
brokerage firm in the U.S., based on sales volume and
transaction sides, for the 17th consecutive year.
“Being ranked the No. 1 residential brokerage in
Florida once again is a testament to the hard work,
dedication and focus on customer service of the company’s
affiliated sales associates and employees,” said Clark
Toole, the president for Coldwell Banker Residential Real
Estate in Florida.
“We saw tremendous growth in our Previews luxury
marketing program and continued focus on providing truly
remarkable service, which I think is the reason why we
continue to lead the industry.”
The Real Trends 500 is a research report that identifies
the country’s largest and most successful residential firms
as ranked by closed transaction sides and separately by
closed sales volume.
The report was released at Real Trend’s annual
“Gathering of Eagles” event on April 30.
“For 17 years, NRT has achieved this status of being
the nation’s No. 1 brokerage company, for which we are
deeply proud,” said Bruce Zipf, the president and chief

executive officer of NRT LLC. “NRT’s success is attributable to the efforts of all the employees and affiliated sales
professionals who work tirelessly each day to exceed their
goals and their clients’ expectations.”
Coldwell Banker Residential Real Estate is a member
of the NRT family of companies. With 710 offices and
roughly 42,600 independent sales associates, NRT LLC
owns and operates real–estate brokerage companies that
do business in more than 40 of the 100 largest metropolitan areas in America. NRT, its affiliated companies,
marketing partners or joint ventures also provide mortgage, title, insurance, escrow, warranty, relocation and
concierge services to customers and clients of NRT’s family

Fairfield Inn & Suites Hotels in Melbourne, Titusville earn performance awards
The Fairfield Inn & Suites Hotels in West Melbourne and Titusville received performance awards presented by
Marriott International during its annual “Brand Broadcast” on March 21. The Titusville and West Melbourne locations,
both managed by Gateway Hospitality, received Marriott’s coveted “Platinum Hotel” awards.
The award celebrates top performers for their achievements in Guest Satisfaction. Marriott International bestowed
this award to only 25 of its 715 Fairfield Inn & Suites Hotels.
The West Melbourne hotel also received recognition for individual contributions. General Manager Grace Mundy was
celebrated as the Fairfield Inn & Suites Brand “Confident Service Excellence General Manager of the Year” and Guest
Service Representative Barbara Perez was selected as the brand’s “Associate of the Year.”
Mundy, the winning general manager, led her team to a top–three ranking within the brand and among her competitors in categories related to staff service.
“We are honored to have won these awards,” said Mundy. “We are grateful for the outstanding reviews from our
guests and this could happen only because of the hard work performed by our dedicated team.”
For more information about these award–winning hotels, visit their websites at www.Marriott.com/MLBFI and
www.Marriott.com/TIXFI. For inquiries for special group or corporate rates, contact Nancy Evans at 385–1818.

CGC oﬀers quality Design Build, New
Construction, Exterior & Interior
Renovations and Tenant Build-outs for
any construction project.

Certified General
pick up BBN
4/28/14
page 2
Helping you build your future,
fromFULL
concept COLOR
to completion

321-984-5000

of companies.
Coldwell Banker Residential Real Estate has more
than 75 offices and 4,800 sales associates serving the
communities of Central Florida, Palm Beach, Southeast
Florida, Southwest Florida and Tampa Bay.
It is ranked No. 1 in closed residential buyer or seller
transaction sides in Palm Beach, Orlando, Tampa/St.
Petersburg and Naples/Fort Myers, and No. 1 in residential sales volume (calculated by multiplying number of
buyer or seller transaction sides by the sales price) in
Miami/Fort Lauderdale, Orlando and Tampa/St. Petersburg, according to data submitted to Real Trends by
NRT LLC in 2014.
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Brevard Library Foundation seeks author entries for inaugural Patrick D. Smith
Literary Medal, honors longtime local writer; $1,500 cash award; deadline set
By Ken Datzman
COCOA — The Brevard Library Foundation is kicking
off the inaugural Patrick D. Smith Literary Medal
competition and looking to attract a range of entries from
Brevard County’s best authors.
Smith, a Merritt Island resident, died in January. He
was 87 years old and lived here since 1966.
His lifetime work was nominated for the 1985 Noble
Prize for Literature. Smith was also nominated three
times for the Pulitzer Prize.
“He wrote extensively about Florida,” said the
Rev. Ned Kellar, executive director of the Brevard Library
Foundation and a longtime friend of Smith’s. “Pat became
a prolific writer.”
Smith is the author of seven novels: “The River is
Home,” “The Beginning,” “Forever Island,” “Angel City,”
“Allapattah,” “A Land Remembered,” and “The Seas That
Mourn,” as well as a short–story collection, “A White Deer.”
He is also co–author of the non–fiction books “The Last
Ride” and “In Search of The Russian Bear.”
The Brevard Library Foundation came up with the idea
of “doing something in his honor and memory that would
encourage area writers to submit their work through this
platform. The literary medal will be unique to Brevard
County, and we are providing a cash award to the winner
as well,” said the Rev. Kellar.
He visited Smith in the hospital and made the suggestion to him about the Brevard Library Foundation’s desire
to honor his legacy in the community on an annual basis.
“He seemed very agreeable to our plan.”
Both the Rev. Kellar and Smith are natives of Mississippi. “We had a common interest.” Smith earned his
bachelor’s and master’s degrees in English from the
University of Mississippi. The Rev. Kellar is a graduate of
Southern Mississippi University and Emory University in
Atlanta.
“Pat was a Southern gentleman in every sense of the
word,” he said.
In October 1990, Smith received the University of
Mississippi’s Distinguished Alumni Award and was
inducted into the Alumni Hall of Fame.
In addition to the Patrick D. Smith Literary Medal, a
cash prize of $1,500 will be awarded to the winning author.
“The cash amount is far above and beyond local awards of
this kind, so it ought to encourage more writers to take
part in the contest,” said the Rev. Kellar.
Submissions can be fiction or non–fiction, written at an
adult level. Short stories are preferred, but excerpts from
longer works may be submitted. The maximum entry
length is 30 pages.
“We’re hoping to receive a nice response. The submission could be a chapter from a book, or a short story, or a
new document. We want to remind people that all genres
are included in the Patrick D. Smith Literary Medal
competition.”
The entry fee is $50. Individuals may submit more than
BREVARD BUSINESS NEWS / 10
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The Rev. Ned Kellar, executive director of the Brevard Library Foundation, was a longtime friend of the late author Patrick Smith. They
both grew up and were educated in Mississippi, before coming to Florida. Smith is widely recognized as Florida’s greatest novelist. The
Foundation is honoring his memory with the Patrick D. Smith Literary Medal. The submission deadline for entries is July 1.

one entry. But each title will require its own entry form
and entry fee. The entry deadline is July 1.
Submissions should be mailed or delivered to the
Brevard Library Foundation, Patrick D. Smith Literary
Medal Committee, 219 Indian River Drive, Cocoa, Fla.,
32922. For more details about the contest, send an e–mail
message to PatrickDSmithLiteraryMedal@gmail.com or
visit BrevardLibraryFoundation.org.
The Patrick D. Smith Literary Medal Committee will
judge the entries, select the finalists and pick the winner.
The committee is comprised of professionals from area
institutions, including the University of Central Florida,
Eastern Florida State College, and Florida Institute of
Technology.
The Rev. Kellar said the Medal will be presented at the
Patrick D. Smith Literary Award Banquet, anticipated to
be held in February.
Smith’s best–selling book and one that he is widely
known for is “A Land Remembered,” which details

Florida’s rich history and three generations of a family.
Published in 1984, the story portrays the tenacity of
American pioneers, how they survived, and how they
prospered in an often–hostile environment.
“That one book has been read all over the world,” said
the Rev. Kellar.
“A Land Remembered” was an Editors’ Choice selection
of “The New York Times Book Review.”
In the annual statewide “The Best of Florida” poll taken
by “Florida Monthly” magazine, “A Land Remembered”
has been ranked No. 1 for 10 years in a row.
In 1990, PBS–TV released a documentary, “Visions of
Nature, Patrick Smith’s Florida,” which portrayed his work
as a writer and his “on–the–site” research. In 2007,
Panorama Studios released a documentary, “Patrick
Smith’s Florida, A Sense of Pride,” that has won several
top film awards.
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Skilled auto–service technicians in demand in a field driven by fast–changing
technology; Glenn’s Tire and Service Master tech Hickman 34 years in industry
By Ken Datzman
Many fields have experienced rapid change and
transition in the past years because of advances in the
heartbeat–fast cycle of technology. Blink and one technology has replaced another, and with it typically comes a
learning curve.
Near the top of that list where sweeping transformation
has taken place in years past and continues today is the
automobile service technology field.
Once considered a “wrench–turning environment,” it is
now a high–tech career path where technicians use laptops
in their shops, cutting–edge handheld diagnostic equipment, and much more.
Today, automobile dealerships, independent service
businesses, and similar entities employ well–trained
computer–savvy problem–solving technicians.
“I first started working as an auto technician in 1980,
just when the industry began using computers in the field,”
said Todd Hickman, who holds the Master technician
certification and other advanced designations beyond that
level offered by the National Institute for Automotive
Service Excellence, or ASE.
“It is mind–boggling the changes that have taken place
in the industry since 1980. Fuel injection was a big thing at
that time. Now, there are typically 12 to 14 computers in a
vehicle. And they are networked — all of them ‘talking to
each other.’ It’s a very interesting field that continues to
evolve and you have to stay on top of the changes.”
ASE certification is available in eight different areas,
from electronic systems to heating and air conditioning. To
become a Master technician, the individual must pass all
eight ASE examinations.
Hickman, the mechanical services manager, is one of a
number of ASE technicians at Glenn’s Tire & Service Co.
on South Harbor City Boulevard in Melbourne.
Nowadays, braking, transmission, and steering systems
on cars and trucks are controlled primarily by computers
and electronic components, which take a level of technological expertise to service.
“Our technicians are constantly taking continuing–
education courses because the technology is moving at
lightning speed,” said University of Florida business
graduate Sean Carmichael, the operations manager at
Glenn’s Tire & Service Co.
A growing number of technicians at service facilities are
also required to have the knowledge to work on vehicles
that run on alternative fuels, such as ethanol and electricity.
Advancements in vehicle–manufacturing techniques
and the increasingly sophisticated world of electronics
have reshaped the scope of work performed by technicians,
who must equip themselves with technical certifications in
order to be able to meet standards and perform their
duties.
UF graduate Randy Carmichael, president of Glenn’s
Tire and Service Co., a family business that has been
MAY 19, 2014
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ASE Master technician Todd Hickman of Glenn’s Tire & Service Co. in Melbourne started working in the industry in 1980, when service
techs first began using computers in the field. Today, it’s a full–fledged high–tech career path with wide opportunity. There is a shortage
of qualified auto techs. Sean Carmichael, left, is the operations manager at Glenn’s, a six–decades–old family business.

serving the local market for more than six decades, said
when he began working in the auto–service industry 40
years ago “there was no formalized education and training
like there is today with organizations such as ASE. It was
all on–the–job training.”
He added, “Now, one of the biggest challenges I see for
technicians is keeping up with the changing technology.”
Locally, Eastern Florida State College offers a two–year
certificate program in auto–service technology. It was one
of the first programs in the nation to meet the new, more
rigorous National Automotive Technicians Education
Foundation standards.
Incorporated in 1972, ASE was established as a
nonprofit organization to help improve the quality of
automotive service and repair through the voluntary
testing and certification of technicians and parts specialists.

Visit BrevardBusinessNews.com for Advertising Information

There are nearly 400,000 ASE–certified professionals
who work in dealerships, independent shops, auto–parts
stores, collision–repair shops, fleets, schools, and colleges
throughout the nation.
Beginning June 9, these people will mark the ninth
annual “Automotive Services Professionals Week.” ASE
created the event to acknowledge the skill and dedication
of the men and women who service and maintain the
highly complex vehicles that consumers depend on for
their day–to–day transportation.
“This is an occupation I have greatly enjoyed, and that’s
why I have been doing it for more than three decades,” said
Hickman. “You solve problems and help consumers with
one of their most expensive investments — their car.”
For automobile dealerships and independent service
Please see Glenn’s Tire & Service Co., page 17
BREVARD BUSINESS NEWS / 11
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Florida TaxWatch applauds passage of HB 1385, a measure to increase accountability in state government
TALLAHASSEE — Dominic Calabro, who heads up the
independent, nonpartisan, nonprofit organization Florida
TaxWatch, said he applauds the passage of House Bill
1385, requiring inspectors general to report directly to the
state’s chief inspector general rather than their state
agency heads.
“Florida TaxWatch commends the Florida Legislature
for approving a measure to increase accountability in state
government by ensuring inspectors general are truly
independent from the agencies they serve,” he said.
“The internal watchdogs of our state’s public offices can
now more effectively advocate for the hard–working
taxpayers of Florida due to this landmark reform.”
He said because of the “commitment by Rep. Raulerson
and Sen. Latvala, our taxpayers can be sure their state
government is truly accountable to them. TaxWatch is
pleased to have worked with Rep. Raulerson to accomplish
these long–recommended reforms to enhance accountability for taxpayers in Florida’s government, and safeguard

public funds through independent oversight.”
In 1983, Florida TaxWatch first recognized the need for
independent review and monitoring of state–agency
activities and called for the Office of the Inspector General
to be established in Florida, said Calabro.
“We were pleased that the Legislature adopted that
recommendation. Since 2010, Florida TaxWatch research
has called for greater independence of inspectors general,
and I applaud the Legislature for again making increased
government accountability a priority by passing this
important reform.”

Florida TaxWatch is a statewide research institute that
over its 32–year history has become “widely recognized as
the watchdog of citizens’ hard–earned tax dollars.” Its
mission is to provide the citizens of Florida and public
officials with “high quality, independent research and
education on government revenues, expenditures, taxation, public policies and programs and to increase the
productivity and accountability of state and local government.
For more information about the organization, visit
www.FloridaTaxWatch.org.

National Realty new member of military program
National Realty of Brevard Inc. has become a member in Leading Real Estate Companies of the World’s “Military–on–
the–Move” program. Acting members of the military, retired military (20 years of service) and wounded warriors may
participate in the program, which provides a rebate to eligible clients who buy or sell their home in states where allowed
by law. National Realty said it is “proud to be able to offer this service to our valued members of the military who risk
their lives for our freedom.”
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SBDC at Daytona State College guides Buffington’s Bar & Grill through the small–business start–up maze
ORLANDO — Starting a new business brings with it a
wide range of challenges. But when that business is your
dream, you do what it takes to make it work.
For brothers Joshua and Chris Buffington, their dream
was to open their own restaurant. Both had worked in the
restaurant industry for many years, in virtually every facet
of the business, and believed that they had the necessary
knowledge to succeed.
Uncertain as to where to start their journey, Joshua
and Chris came to the Florida Small Business Development Center at Daytona State College, a subcenter of the
FSBDC at the University of Central Florida, in February
2013. They came with the questions most entrepreneurs
who are looking to start a business have: what are the key
steps in the start–up process, guidance about completing a
business plan and ideas about possible financing sources.
Van Canada, a professionally certified business
consultant at the FSBDC at DSC, sat down with the
Buffington brothers and “mapped out a business plan.”
The three of them worked together on completing the plan,
making sure their prospective business was properly
registered and licensed with all necessary agencies. Then
Canada contacted several banks to assess interest in
restaurant lending.
At about the same time, the “perfect location” became
available in Ormond Beach and the Buffingtons “moved
quickly to secure the site.” They arranged owner financing
and used their own resources to make it work. The upscale
Irish pub restaurant, Buffington’s Bar & Grill, opened
April 1 of last year.

The brothers say they have enjoyed their “new found
success.” They have been “very creative” in continuing to
secure needed financing and have been marketing
themselves by becoming intertwined in the Ormond Beach
community.
“We have hosted, partnered, and contributed our time
to numerous local charities and events over the last few
months which we think has been a great way of bringing
our name to the public while supporting our neighbors,”
said Joshua Buffington.
The Buffingtons have shown the epitome of entrepreneurship in overcoming difficult situations with creative
solutions and the FSBDC will continue working with them
to assist in their growth and success, said Canada.
They credit the FSBDC for the “valuable role” it played
in helping them open their doors and become successful.
“When we sought to open a business of our own,” said
Joshua Buffington, “we really had no idea what we were
doing. It was certainly a learning process, but with the

guidance and help of the Florida SBDC we were able to
make our dream a reality.”
With its main office in the National Entrepreneur
Center located at the Fashion Square Mall in Orlando, the
FSBDC at UCF is part of the UCF Office of Research &
Commercialization and the Florida SBDC Network.
The FSBDC at UCF provides business seminars and
no–cost, one–on–one business consultation to emerging
and established businesses. The FSBDC at UCF serves an
eight–county area that includes Brevard, Flagler, Lake,
Orange, Osceola, Seminole, Sumter and Volusia counties,
and maintains 10 service centers across Central Florida.
In 2012, the FSBDC at UCF said it served almost 6,500
entrepreneurs and small–business owners through
consulting and training, resulting in 9,961 Central Florida
jobs created, retained or saved; $1.3 billion in sales growth;
$50.4 million in capital formation; $104.6 million in
government contract awards; and 108 new businesses
started.

Student Sean Kutzner awarded scholarship
The Southern Deanery of the Orlando Diocesan Council of Catholic Women recently selected Sean Kutzner, a
salutatorian of his graduating class at Rockledge High School, to receive its $500 scholarship. Kutzner, an Eagle Scout, is
the son of Elizabeth and James Kutzner of Melbourne and a member of St. Mary’s Catholic Church. Kutzner plans to
major in aerospace engineering. Since 2006, the Southern Deanery has awarded more than $35,000 in scholarships to an
active Catholic student who will be graduating from any Brevard County high school, Catholic, public or private. The
student must be a local resident and a practicing Catholic in a Brevard County parish. The scholarship committee
reviewed 18 applications representing 11 different schools and parishes. Laura Dodson, president of the Southern
Deanery, recognized Kutzner at the Rockledge High School Honors program on May 12.
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Brevard Achievement Center’s Riverside Dining associates recognized with the Hennessy Award by Air Force
ROCKLEDGE — Brevard Achievement Center’s
dining–service associates at Patrick Air Force Base’s
Riverside Dining facility were recognized with the 2014
John L. Hennessy Award, which honors the best food–
service programs in the U.S. Air Force, worldwide.
PAFB’s Riverside Dining facility received the award for
being the “Best in Air Force Food Transformation.” This is
the third time that Riverside Dining has received the
Hennessy Award working under BAC.
“Achieving the Hennessy Award is an honor with which
we are extremely grateful,” said Wayne Wells, BAC’s vice
president of operations.
“It’s our belief that our team continues to win because,
to them, their work is not a job, but a small way of letting
PAFB’s soldiers know how much their service is appreciated. We are very proud that our associates’ service and
dedication to the military continues to be recognized.”
Founded in 1956, the Hennessy Awards Program was
named after the late John L. Hennessy, a hotel and

restaurant executive who led a special Hoover Commission
Task Group advisory of Military Food Services and
Commission Board members to improve military food
service. The Air Force was the first branch of the Armed
Forces to adopt the program.
Since 1991, BAC has been contracted to provide full
food services to PAFB through the “AbilityOne,” a federal
program that provides employment opportunities to more
than 50,000 people who are blind or have other significant
disabilities. BAC also is contracted to perform commissary
shelf–stocking and warehousing duties, custodial services,

switchboard operations and grounds maintenance in
addition to providing food service workers at PAFB.
The BAC is a 501(c)(3) nonprofit organization founded
in 1968 to provide persons with disabilities innovative
services and opportunities to achieve personal success.
Today, the center serves more than 6,000 people with
disabilities mainly through its AbilityOne contracts in
Central Florida, the Panhandle and Puerto Rico.
To learn more about the Hennessy Award, visit
HennessyAward.org. For more information about the
center, visit BACBrevard.com.

Prudential Sterling names top agents
Barbara Wall and Nancy Taylor, broker–owners of Prudential Sterling Properties, have announced their agency’s top
producers for March. They are: top listing associate by dollar volume, Todd Braun; top listing associate by transaction
volume, Jeff Chancey; top sales associate by dollar volume, Alicia Lozeau; and top sales associate by dollar volume,
Chancey. Prudential Sterling Properties, founded in 1982, serves all of Brevard and Indian River Counties, with offices in
Indian Harbour Beach and Vero Beach. For more information about the firm, call 768–7600.

THANKS A TON!
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The Brevard Library Foundation
Continued from page 10
In May 2002, Smith was the recipient of the Florida
Historical Society’s Fay Schweim Award as the “Greatest
Living Floridian.” The one–time award was established to
honor the one individual who has contributed the most to
Florida in recent history.
The honors kept coming. In June 2013, Smith was
selected as one of the “Great Floridians.” Gov. Rick Scott
and his wife personally came to his home to give him the
award. “Pat was not only a great writer but also a great
human being,” said the Rev. Keller, who presided over
Smith’s private funeral.
Before Smith found success as a novelist, he worked in
public relations for colleges. He was the PR person at the
University of Mississippi during the 1962 campus riots
over desegregation of that institution.
A few years later, he came to the Space Coast and
worked in a similar position at Brevard Junior College in
Cocoa, which became Brevard Community College and
now is known as Eastern Florida State College.
“Pat started out as a car dealer. He had a Studebaker
dealership in his hometown of Mendenhall, Miss.,” said the
Rev. Kellar. At that time, in 1953 when Smith was 26
years old, his first novel was published, “The River is
Home.” It met with critical acclaim and launched Smith
into his career as a novelist.
The Rev. Kellar said “The River is Home” is one of his
favorite novels because he grew up not far from the book’s
setting.
Lastly, the Brevard Library Foundation, the fund–

raising vehicle for Brevard Public Libraries, has its spring
membership drive underway. Individuals can join for $15
and families for $25 (for a family of four). This year, the
Foundation has created special categories of membership
for those who wish to provide additional support. The

categories range from Bronze ($50) to Gold ($1,000).
The Foundation also has rolled out its new membership
card, which consumers use as their library card. “Everybody receives the same card. It’s a special, very colorful
card with our logo on it,” said the Rev. Kellar.

New local chapter Global Scoliosis Foundation to meet; therapist Regan to speak
Scoliosis in Brevard, a newly formed chapter of the Global Scoliosis Foundation, will host its first support meeting
from 6:15 to 7:45 p.m. on May 21 at the Melbourne Public Library.
The meeting is being held to offer support, education and inspiration to Brevard County residents and their families
living with scoliosis. There is no cost to attend the meeting.
The guest speaker will be Abby Regan, a physical therapist with Beachside Physical Therapy in Viera. She will be
presenting “Proper Posture and Body Mechanics.” Regan earned a doctorate degree in physical therapy in 2009 from
Simmon’s College in Boston. Throughout her career as a physical therapist she has worked extensively with people who
have had a wide variety of orthopedic injuries and afflictions, including patients with scoliosis.
Scoliosis is an abnormal curvature of the spine that affects 1 in 40 Americans, according to the National Scoliosis
Foundation. The condition causes the spine to curve sideways into an “S” or “C” shape and to rotate.
Although both males and females can get scoliosis, girls are eight times more likely than boys to have a curve progress
that will require treatment. In 85 percent of scoliosis cases, the cause is unknown.
“Brevard County is in dire need of a Scoliosis Support Group,” said Marjorie Beckett, Brevard chapter president.
“When I was going through the decision–making process to have surgery over two years ago, there was no local group to
turn to for help or to answer questions. I want to change that.”
She added, “I am hoping that the support group is only the beginning of our efforts to reach out to the public and bring
awareness to the community of how debilitating scoliosis can be if left untreated.”
Beckett said she has had scoliosis since she was 13 years old.
The new chapter was formed to provide education, inspiration, encouragement and support to individuals and families
on the Space Coast dealing with scoliosis. To learn more about this event or about the chapter, send an e–mail message to
ScoliosisInBrevard@gmail.com or call 728–8822. The web address is www.ScoliosisInBrevard.com.
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Carey Beam of Craig Technologies earns professional APR designation; Space Coast FPRA to meet May 15
Carey Beam, corporate communications director with
Craig Technologies in Cape Canaveral, has earned her
Accreditation in Public Relations designation, which is
administered by the Universal Accreditation Board. The
accreditation is the largest national postgraduate certification program for public–relations professionals. This year
marks the organization’s 50th anniversary.
“In earning her APR designation, Carey has demonstrated her mastery of the knowledge, skills and abilities
needed to succeed in our increasingly complex profession,”
said Michael Gardner, president of the Space Coast
Chapter of the Florida Public Relations Association. “This
designation is a testament to her commitment to the
profession, a strong code of ethics and to the betterment of
her organization.”
At Craig Technologies, Beam oversees the community
relations, internal communications, marketing and public
relations for the diverse technology and advanced manufacturing firm that does business nationwide.
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In earning her APR designation, Beam joins more than
5,000 professionals across America who are accredited in
public relations. The program aims to improve the practice
of public relations by assessing competence in 60 areas of
knowledge, skills and abilities associated with the
profession. The accreditation program is designed for
public–relations professionals with five to seven years of
job experience or who have a bachelor’s degree in a
communications field.
If you are a public–relations professional and would like
to learn more about the accreditation program, attend the

Space Coast Chapter’s “May Mixer” at 5 p.m. on Thursday,
May 15, at River Rocks, 6485 South U.S. Highway 1, near
the Pineda Causeway, in Rockledge.
Information about how the APR process works will be
provided. In addition, chapter members who have earned
their APR will be available to answer questions and
provide insights about their experiences as they went
through the accreditation process. Anyone who attends the
mixer will be entered into a drawing for a rebate toward
the cost of their APR. For more details about the APR
program, visit PRAccreditation.org.

Melbourne Elks Lodge installs officers
Melbourne Elks Lodge 1744 recently installed its new officers for 2014–2015. The lodge is at 211 S. Nieman Ave. The
officers are: exalted ruler, A. J. Cassone; esteemed leading knight, Barbara Acree; esteemed loyal knight, Rita Santelli;
esteemed lecturing knight, William Smith; secretary, Ron Goetzman; treasurer, Sharon Schmitt; tiler, Arturo Catapang;
inner guard, Sue Christian; chaplain, Jim Mahoney; and esquire, Donald Price. John Harris, past district director and
district leader, led the installation rituals.
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Glenn’s Tire & Service Co.
Continued from page 11
shops to grow their business and build service loyalty, they
should focus on their technicians.
That analysis is from Carlisle & Co.’s 2013 “Automotive
Technician Survey.” About 9,000 service technicians at
U.S. auto dealerships participated in the survey, which is
conducted annually to collect feedback on service trends,
technician satisfaction, operational challenges, and gauge
other areas of the business.
The report says technicians spend 20 to 40 percent of
their time on diagnostic work, 25 percent on routine
maintenance, with the remainder going to heavy repair
and other work. About 50 percent of their time is spent on
warranty work. The average technician is 41 years old and
has been working in the field for 19 years.
Interestingly, of all the categories on the survey,
technicians reported the “highest satisfaction” with
technical training. The average technician obtains about
100 hours of tech training per year, according to the
survey.
For technicians with the right credentials, there is
plenty of opportunity in the field. The U.S. Department of
Labor projects there will be more than 1.2 million new jobs
in the collision, automotive, motorcycle, and marine
industries in the next five years. The report says there will
be a lack of qualified automotive and diesel technicians.
Some employers already are having difficulty finding
auto technicians with the right skills, training, and
certifications.
“To say they are in demand is putting it lightly,” said

Randy Carmichael, whose business also has a commercial
division that services heavy–duty trucks and recreational
vehicles.
“I think a lot of young people still look at automotive
repair as a manual–labor field, which it was years ago. But
it’s a technical field today. We have wireless routers in our
shop and laptops the technicians use right beside the car
while they are working on it.”
He said his company is in a hiring mode as Glenn’s Tire

& Service Co. ramps up its technician force to meet
growing consumer demand at the business.
“We have two new technicians in the shop and we’re
looking for additional qualified applicants. The business is
growing and quality technicians are key to our success.”
At the firm, Randy Carmichael works alongside his two
sons, Sean Carmichael and Florida State University
business graduate Scott Carmichael. Their mother,
Barbara Carmichael, is secretary of the business.

Pipeline Video Solutions announces name change; expands with telephony services
MELBOURNE BEACH — Pipeline Video Solutions Inc., a services provider of cloud–based video conferencing for
enterprise organizations, government agencies, military and public–sector clients, recently announced that it will begin
operating under a new trade name and will be known as Pipeline Business Solutions, effective immediately.
At the same time, the company unveiled a new identity and redesigned website, www.Pipeline–Business.com. The
new site features the company’s focus as a complete managed–business communications provider that includes video–
conferencing, audio–conferencing, hosted business VoIP, PBX SIP trunking and call–center solutions. The company’s
ownership and staff have not changed.
“As part of our rebranding focus to be a one–stop solution for all business communication needs, we added business–
class telephony services that includes the most innovative and newest technologies developed today,” said Lance
Littlejohn, managing director and president of the company.
“Changing our name to Pipeline Business Solutions formalizes a shift in corporate strategy that has been underway
for some time. Our leadership team believes it was appropriate to rebrand our company to more specifically reflect our
complete business solutions.”
This decision to expand its services comes at a time “when we felt there was a lack of options for a comprehensive
managed solution with a true understanding of service,” he added. “That’s why we put together a portfolio of business–
class communications supported by the most awesome service team in the industry.”
For more information about Pipeline Business Solutions, visit www.Pipeline–Business.com.
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Keiser University
Continued from page 1
“If you are a working adult and have children, and are
interested in pursuing higher education and learning
about various programs at Keiser University, this event
is tailor–made for you,” said Kimberly Dale, regional
director of media and public relations for Keiser University.
To learn more about the event, call 409–4800 or visit
KUOpenHouse.com.
“At our last open house, the BSSE program generated
much interest,” said Pate. “A lot of students followed up
with calls asking me about the software engineering
degree and how they can prepare to enter the program in
the future. They are as excited as we are about the
program.”
Software engineering is the study and application of
engineering to the design, development and maintenance
of software. “Building the software requires a lot of things
other than just coding — you have to test it, maintain it,
and then be able to modify it to meet the changing trends
of technology,” said Dr. Parveen.
Software developers design the program and then give
instructions to programmers, who write computer code
and test it. If the program does not work as expected or
people find it too difficult to use, software developers go
back to the design process to fix the problems or improve
the program.
Think Healthcare.gov. “But you want to be the
solution, not the problem,” said Dr. Parveen, who holds
degrees in computer science and software engineering.
She was awarded her doctorate in computer science from
Florida Institute of Technology.
Dr. Parveen worked in quality assurance at Yahoo
Inc. in Mountain View, Calif., and has held other
positions in corporate business with Sabre Holdings Inc.,
and Progressive Auto Insurance.
“But I love higher education and what I’m doing now
with this recently launched program, as we work to build
it in the community.”
Keiser University, which has developed part of its
business model around providing education in fields
where there are accelerating job opportunities, rolled out
its bachelor’s degree in software engineering last year at
the Melbourne campus, where the program offerings
continue to expand.
“With the recent addition of the software–engineering
curriculum, we now have roughly 30 programs at this
campus,” said Pate, whose school has a sizable enrollment of more than 1,000 students.
Pate said the Melbourne campus has seen a 3.5
percent enrollment growth rate year–to–date.
With its enrollment rising, Keiser University, a
private nonprofit institution, is bucking the national
trend. College enrollment fell nearly 2 percent in 2012–
2013, the first decline in many years, according to the
National Student Clearinghouse Research Center.
Decreases were seen in all regions of the nation, with
the largest having occurred in the Midwest (–2.6 percent).
Decreases were larger for students over the age of 24
(–3.4 percent) than for students 24 and younger
(–0.4 percent).
“We’re pleased with our numbers,” said Pate. The
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With its enrollment rising, Keiser University, a private nonprofit institution,
is bucking the national trend. College enrollment fell nearly 2 percent in
2012–2013, the first decline in many years, according to the National
Student Clearinghouse Research Center.
Melbourne campus has both morning and evening
classes to accommodate its expanding student population.
“With creative scheduling,” said Dale, “we can make
everything work on this campus.”
Adult–education learners have led the institution’s
growth since its founding 27 years ago in Fort Lauderdale, with one student. About 20 percent of Keiser
University’s student population systemwide is now
comprised of recent high–school graduates.
“Traditionally, we have catered to the adult learner.
Now, we are gearing up to cater to new high–school
graduates as well, which is exciting for us,” said Dale.
“There has been a huge shift in our student makeup,”
added Pate. Part of it is being driven by the economy.
Many parents can’t afford to send their son or daughter
away and pay for boarding and other expenses, she said.
“The kids want to stay here, save money, work, and go
to school. They are not interested in sororities and
fraternities. They are interested in getting an education
so they can enter the work force.”
And one of the platforms at Keiser University that will
give them the opportunity to land a great paying job upon
graduation is the four–year software engineering degree.
Demand for computer software engineers will increase
as computer networking continues to grow, experts say.
The expanding integration of Internet technologies
and the explosive growth in electronic commerce are just
two reasons why degreed software engineers will be
sought after in the job market for years to come.
“On the Space Coast, the job opportunities are very
good. Not only do we have the large companies such as
Harris, Northrop Grumman, Lockheed Martin, and
General Electric, but there are also many small businesses as well that require the skill–set of software
engineers,” said Dr. Parveen.
She added, “With a four–year degree in software
engineering, you have opened a wide door of employment
opportunity. You can be a programmer, you can be a
tester, you can be a designer, you can be a software
architect. Actually, you can work in any industry, from
financial to gaming to entertainment.”
The Institute of Electrical and Electronics Engineers
predicts that 85 percent of our daily tasks will have an
integrated concept of gaming by 2020.
While video games are seen mainly for their entertainment value in today’s society, industries like health
care, business, and education will be integrating gaming
elements into standard tasks and activities, according to
the IEEE report.
Video games are currently used in health care to teach
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some basic medical procedures, but as “wearable and
three–dimensional surface technology” improves, they
will be used to practice complicated surgeries and
medical procedures.
Aside from use in hospitals and by doctors, games are
being used to teach basic modern medicine in countries
where proper care is harder to access. Games that show
the importance of influenza vaccines and medicines are
already helping reduce the spread of infections globally.
Also, as mobile technology requires new applications,
demand for computer software grows. And, concerns over
threats to computer security could result in more
investment in security software to protect computer
networks and electronic infrastructure.
Employment of software developers is projected to
grow 22 percent through 2022, much faster than the
average for all occupations, according to the U.S. Bureau
of Labor Statistics.
Employment of applications developers is projected to
grow 23 percent, and employment of systems developers
is forecast to expand 20 percent over the same timeframe.
“And these are well–paying jobs,” said Dr. Parveen.
In May 2012, the median annual wage for applications software developers was $90,600. The median
annual wage for systems software developers was
$99,000.
In general, employers expect to hire more new college
graduates this year for their U.S. operations than they
did last year, according to a survey from the National
Association of Colleges and Employers.
Overall, results of NACE’s “Job Outlook 2014 Spring
Update” survey show employers plan to hire 8.6 percent
more 2014 graduates than they did from the class of
2013.
Forty–eight percent of respondents say they are
increasing their college hiring; fewer than 30 percent
plan to cut back. In comparison, last year at this time,
49 percent reported plans to raise their college–hire
numbers, but roughly 36 percent said they would trim
college hiring.
More than half of hiring employers report interest in
bachelor’s degree graduates in accounting and various
business fields, engineering, and computer science.
When it comes to a job seeker’s skills and qualities,
employers recruiting from the college class of 2014 are
looking for candidates who are decisive, can solve
problems, are good communicators, and are analytical,
says the NACE report.
“These are skills that you need in order to thrive in the
increasingly global business world. And our programs
strive to emphasize these skills,” said Pate.
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